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MpukasoMm NeHepanbHoro AnpekTopa

O6uecTBa ¢ orpaHM4YeHHOM oTBETCTBEHHOCTLIO "TT.AK.T."
ot 07 aerycta 2015 roga Ne 20

B pegakumm ot 17.10.2016 roga, yTBEpXOEHHON
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O6uwecTBa c orpaHM4eHHon oTBeTCcTBEHHOCTbIO "M AK.T."
o1 17.10.2016 roga Ne 32

B pegakuum ot 09.08.2024 roga, yTBEP>KOEHHON
Mpukasom NeHepanbHOro AnpekTopa

O6uecTBa c orpaHM4YeHHOM oTBETCTBEHHOCTLIO "TT.AK.T."
o1 09.08.2024 roga Nel12

NYBNYHbIA 0OrOBOP
06 okasaHuM ycnyr cBsi3v NPOBOAHOrO BellaHus
(HoBas pegakums)

ropoa CaHkt-MNeTepOypr

O6uwecTtBO ¢ orpaHnyeHHorn otBeTcTBeHHOCTbIO "TLA.K.T." (Jluuensusa PockomHansopa Ne 134559 ot 07 aerycta 2015 ro-
na), uMeHyemoe B ganbHenwem "Onepatop cea3n”, B nuue MeHepanbHoro gupektopa benoseposa Hukonas Hukonaeswya, nen-
CTBYHOLLIEr0 Ha OCHOBaHWMM YCTaBa, U uanyeckoe nNuuo, 3a nnarty nosb3yloleecs ycriyramm CBsA3n NPOBOAHOMO BELLAHWUS, UMEHY-
emMoe B fganbHenwem "AGOHEHT", COBMECTHO UMeHyeMble B AanbHenweM "CTopoHb!", 3aknoumnm HacToAwmn [JoroBop o Hxkecre-
aywouiem.

1. NAPEOMET AOrOBOPA.

1.1 OnepaTop cBA3W oka3biBaeT ABGOHEHTY yCnyru CBA3WM MPOBOOHOIO BeLlaHud, BKovawwme B cebsa npegoctaBreHne
ABGOHEHTY fJocTyna k ceTu NpoBOAHOro BelaHusa (ganee no tekcty - "CI1B"), pacnpocTpaHeHue (OOCTaBKy) CUrHanoB 3BYKOBbIX
nporpamm, nepegavy CUrHarioB ONOBELLEHUS N IKCTPEHHOW nHdopMaumm 06 onacHOCTHAX, BO3HUKaKOLWMX NPW Yyrpo3e BO3HWUKHOBE-
HWUS1 UNN BO3HWKHOBEHUN Ype3BblyariHbIX CUTyauUuii NPUPOLAHOrO U TEXHOTEHHOMO XapakTepa, a Takke npu Be4eHWN BOEHHbIX Oen-
CTBUIA MW BCreacTBME 3TUX AEWCTBUNA, O NMpaBunax NoBeAeHUsA HaceneHms n HeobxogMMoCTU NPOBEAEHUSA MEPONPUATUA NOo 3a-
wmte no ClB go nonb3oBaTenbckoro (OKOHeYHoro) obopyaoBaHus (ganee no TekcTy - "Ycnyru ceasn"), a ABOHEHT onnaynBaeT
Yenyru ceasu.

OTtHoweHna mexay OnepatopoM cBa3v n ABOHEHTOM perynupytotcs Hopmamu PenepansHoro 3akoHa oT 07.07.2003 roga
Ne 126-®3 "O cBsaan", MNoctaHoBneHnem [lpaButenbctBa P® ot 06.06.2005 roga Ne 353 "O6 yTtBepxaeHuu MNpaBun okasaHusi
YCnyr CBA31M NPOBOAHOIO pagunoBeLLaHus”, n HacTosAwmm Jorosopom.

1.2. Hactoswwn [loroBop siBnsetcs ny6nuuHon odepton. K HacToswemy [loroBopy npumeHsaoTca ycnosus ctaten 426 MK
P® (My6nunyHbin aorosop) n ctaten 428 MK PO (Joroeop npucoeanHeHus ).

1.3. AkuenTtom odepThl U haKTOM NpUcCoeanHEHNs K HacTosLwemy [loroBopy sBnseTcs BHeceHne AGOHEHTOM MepBoro exe-
MEeCS4YHOro nnaTtexa 3a onnarty Ycnyr cea3u. [lata onnatbl cuMTaeTcsi 4AaTOW 3aKoyeHns HacToswero [lorosopa.

2. OBA3AHHOCTHM CTOPOH

2.2. ONMEPATOP CBA3U OBA3YETCA:

2.2.1. OkasbiBaTb AGOHEHTY yCnyru CBA3M B COOTBETCTBMU C 3aKOHOAATENbHLIMU Y MHBIMW HOPMaTUBHBIMU NPaBOBLIMW aK-
Tamu P®, nuueHsmen n Hactoawmm Jorosopowm;

2.2.2. YCcTpaHsiTb HEUCMNPaBHOCTU, NPENATCTBYIOLWME NOMb30BaHNIO AGOHEHTOM ycriyramu cBsisau B TeveHun 3 (Tpex) pabo-
Ynx AHewn (C y4eToM BO3MOXHOCTU AocTyna coTpyaHukoB Onepartopa cBsi3u B noMelleHnss AGOHEHTOB), HAYMHasA C AaTbl perucTpa-
uuK 3asiBOK, nogaHHbIXx ABoHeHTamu no TenedoHy HPOPMaLIMOHHO-CNpaBOYHOM Cryx6bl - (812) 595-81-22.

2.2.3. N3Bewatb AGOHeHTa Yepe3 cpeacTBa MaccoBOW MHopMaLum n B Mectax pabotel ¢ AboHeHTamu (odmcax npuema
ABOHeHTOB) 06 M3MeHEHWM TapndOB Ha yCryrn cBA3u He MeHee YeM 3a 10 oHeln Oo BBeAEHUsI HOBbIX TapundOB.

2.1. ABOHEHT OBA3YETCA:

2.1.1. OnnaunBaTbh CTOMMOCTb YCIyr CBA3W B NOMHOM O06beMe 1 B onpeaeneHHbIn B HacTosilweM [loroBope Cpok.

2.1.2. CogepxaTb B UCMPABHOM COCTOSIHMM 4acTb aOOHEHTCKOW NMHUK, HAaxXOOsALYCS B NOMELLEHUN, B KOTOPOM YCTaHOB-
NeHo nonb3oBaTenbCckoe (OKoHeYHoe) obopyaoBaHume.

2.1.3. CobniogaTb npaBuna akcnnyaTaumm obopyaoBaHUs U He JoMnycKaTb NOAKMIOYEHUs K aBOHEHTCKoN nuHumn obopyaoBa-
HWS, He NpeAHa3Ha4YeHHoro Ans ncnons3osaxus B ClB.

3. CTOMMOCTb YCJIYT CBA3WU. NOPAOOK PACYETOB.

3.1. OnnaTta AGOHEHTOM YyCnyr CBA3M MPOU3BOAUTCSA 3a Kaxxayto AGOHEHTCKY NMHMIO Mo Tapudy, ycTaHoBrneHHoMy [MNpuka-
3om Pykosogutens OnepaTtopa cBA3W Ha aaTty onnatbl, He no3gHee 10 ynucna mecsua, creayoLwero 3a pacyeTHbIM MECSLIEM.

3.2. Onnata CTOMMOCTM yCrnyr cBsi3au npou3BoamTcs AGOHEHTOM 4Yepe3 EAMHbIA MNaTeXHbI JOKYMEHT, BbICTaBMSIEMbIN
ABoHeHTy Ynpasnswowen komnanven (TCX, XKCK, >Xunkomcepsucom u npoymmun) nnu EVPL, (gpyrum pacyeTHbIM LeHTOM), nMbo
nyTemMm onnaTbl CTOMMOCTU yCnyr cBs3u B ocucax npuema AboHeHToB OnepaTtopa CBsidn, NMb0o Yepe3 nnaTexHble CUCTEMbI, UC-
nonb3yemble OnepaTopom CBA3MN.

4. OCOBbIE YCNOBMUAL.

4.1. Mpu onnate AboHeHTOM ycnyr cBA3n, OnepaTop CBsI3W B NEPBY o4epeab NoraliaeT UMELLYCS 3a40MKEHHOCTb Mo
onniaTe ycnyr cBsiau, Ucxoas U3 gaTbl €e BO3HUKHOBEHUS, HAYMHAs C CaMOW PaHHEN.

4.2. ADOHEHT BblpaxkaeT CBOe cornacue Ha pasmelleHne obopynoBaHus Onepartopa cBsA3u, HEOOXOAMMOro AN oKa3aHusi
yCnyr CBSA3M N0 HacTosiemMy [JoroBopy Ha KOHCTPYKLUUSAX M dNieMEeHTax MHOTOKBapTMPHOro oMa, B KOTOPOM MpoxuBaeT AGOHEHT, a
Takke B NOMELLEHNSX, ABNSAIOLLMXCA OOLLMM MMYLLECTBOM MHOTOKBapTUPHOTO AoMa.



4.3. AGOHEHT 3aKNIYUBLLMI HacTosLWMIA [loroBop BblipaXkaeT cornacue Ha nomnyyeHne ot Onepatopa CBA3W pekrnamHbIX Ma-
Tepwuaros Mo ycrnyram CBs3u.

4.4. B cnyyae Hanuuns daktnyeckoro goctyna k ClNB v ocywectBneHms pmuanyeckum nnuom onnaTbl YCnyr CBsi3u, B MNo-
psake, NpeayCMOTPEHHOM pasgenom 3 HacTosiwero [JoroBopa, CYMTaEeTCsl, YTO Takoe pU3n4eCcKoe NULO STUMKU CBOUMWU OENCTBUS-
MU NPUCOEAMHUIOCH K HacTosiLLeMy [10roBopy, MOMTHOCTLIO MPUMHUMAET ero ycrnoBusi U aBnsieTcst aboHeHTom OnepaTtopa CBA3W.

4.5. AGOHEHT 3aKmMYMBLUNIA HAacCTOSLWMI [loroBop BblpaXkaeT CBOE cornmacue rnoryyarb NobbiM cnocobom cyeTa 3a okasaH-
Hble YCNyr1 CBA3W N0 agpecy NOAKMYEHUS abOHEHTCKON NUHUN.

4.6. ABOHEHT 3aKMI4YUBLLMIA HacTosLWMI [loroBop BhipaXaeT CBOE corfiacme yCTaHOBUTL aApecoM yCTaHOBKM 060pyaoBaHuA
agpec noaknoyeHns1 aboOHEHTCKON NIUHUK.

4.7. Ha nepuog gewncteusa Hactosiwero [loroBopa ABGOHEHT BbipaxkaeT cBOoe cornacue Ha nepegady OnepaTopoM CBA3W Tpe-
TbMM nuLam cBefeHunii 06 AGoHeHTe, ykasaHHbIX B CcT. 53 ®enepanbHoro 3akoHa Ne 126-3 ot 07.07.2003 «O cBs3u» ansi ux o6-
paboTkn 1 (MNK) NCMONB30BaHUA B LIENAX UCMONMHEHUS HacToswwero [JoroBopa, B TOM 4MCre AN OCYLIEeCTBEHNS TPeETbMMU nuua-
MU aBOHEHTCKOro U CEPBUCHOTO 06CMYyXMBaHUS.

4.8. B3aMMOOTHOLUEHUS CTOPOH, HE YPErynupoBaHHble HAcTOALWMM [JOroBOpOM, perynmpyloTca B COOTBETCTBMU C OENCTBY-
owmMm 3akoHoaaTenbcTteom PO.

5. OTBETCTBEHHOCTb CTOPOH.

5.1. CTOpOHbI HEeCYT OTBETCTBEHHOCTb 3a HEBbINOJIHEHNE UNN HEHaeXallee BbiNnoiHeHne yCJ'IOBVII7I HacTosLwero [Jorosopa
B COOTBETCTBUU C ,D,el;ICTByI'OLIJ,VIM 3akoHogaTenbcTeom PO,

6. CPOK OEACTBUSA OOrOBOPA.
6.1 Hactosawwmin [loroBop 3aknioyaeTcsa Ha HeonpeaerneHHbIN CPOK.
7. NOPAQOK 1 yCnoBuUA NPUOCTAHOBNEHUA, U'BMEHEHUA U PACTOPXXEHUA OOTOBOPA.

7.1. Onepatop cBA3n 1 ABOHEHT Brpase B Noboe Bpems no cornaweHnto CTOpoH, oPOPMIIEHHOMY B MUCbMEHHOM BUAE U
noanMcaHHOMY CTOPOHaMW, PacToprHyTb [JoroBop Npu ycrioBUM OnfaThbl OKa3aHHbIX YCyr CBA3MN.

7.2. ABOHeHT Brnpase B OQHOCTOPOHHEM MOpPsiAKe pacToprHyTb [JoroBop, NMMYHO MoAaB NMUCbMEHHOE 3asiBfeHWe O pacTop-
XXeHuun HacToswero [loroBopa ycTtaHoBreHHoro obpasua (Mpunoxexue Ne 1 k HacToswemy Jorosopy) B Odumckl npuéma AboHeH-
TOB, pacnonoXeHHble No agpecam, ykasaHHbIM B HVXKHEW YacTu HacToswwero [lorosopa, npu ycrnoBun obs3atensHoOro npegbssrne-
HWS [OKYMEHTOB B OpurMHane, NoATBEpPXKAAlLWMX NMYHOCTb ABOHEHTa, CBMOETENbCTBO O NpaBe COB6CTBEHHOCTU MO MECTy nofa-
kntoyeHns aboHeHTckon nuHum k ClNB, nnaTexHble AOKyMeHTbl 06 onnarte okasaHHbIX YCNyr CBA3M (3a40MMKEHHOCTM).

BeinonHeHne paboT no oTknoveHnio aboHeHTckon nuHum ot CINB npon3sBoamnTca cotTpyaHnkom OnepaTopa cBA3W B AeHb NO
[OroBOpeHHOCTN ¢ ABOHEHTOM.

Mocne BbINONHeHWsA paboT No oTkoYeHnto aboHeHTckon NHuK oT CBI ucknioyeHne HauMCneHnn 3a yCnyrm CBs3v Npouns-
BOASATCS B criedylolem nopsake: npu obpalueHun aboHeHTa ¢ 01 Mo 22 4ncno Tekylwero mecsua BKIIYUTENBHO, HAYMCeHWs
onnaTbl 3a yCryr1 CBA3MN UCKIMTIOYAOTCA C NepBoro uncna cneayowero mecsaua. MNpu obpaleHnn AGoHeHTa ¢ 23 yucna no nocnea-
Hee 4MCro TeKyLLero Mecsua HauMCcneHns onnaTbl 3a YCNyrM CBSA3U UCKMYaloTCs MO UCTeYeHUn Mecsua, CneayroLwero 3a Teky-
MM MecsALEM.

AGoHeHT 065a3yeTcsi He npensaTcTBoBaTh OnepaTopy CBsI3W Npu BbINONIHEHUU COTpYyAHMKOM OnepaTopa cBsiau paboT no oT-
KIntoYeHnto aboHeHTckon nuHum ot ClB no 3aseneHuio AGOHeHTa 0 pacTopXXeHun HacTosero [loroBopa

[MoBTOpHOE OKasaHWe ycnyr CBSA3W ocyllecTBrseTcs nytem nogadm AboHeHTom B ntobon n3 oducos npnema ABOHEHTOB
NMUCbMEHHOrO 3asiBNeHWs 0 NoakntoyeHun. MogknioyeHne npovsBoamTcs no Tapudy, yctaHoBneHHomy [Mpukasom PykoBoauTtens
OnepaTopa CBA3W Ha AaTy NOAKIOYEHNS.

7.3. OnepaTop cBSA3M BNpasBe B O4HOCTOPOHHEM NOpPsiAKe 0TKasaTbCs OT UCMOMHEHUs HacToswero [loroBopa B cryyae npe-
KpaLLleHNst TEXHUYECKON BO3MOXHOCTM OKa3aHusa ABOHeHTy ycnyr cBasu. Onepartop cBA3v yBegomMnseT nobbiv cnocobom ABGOHEH-
Ta 06 oTkase oT ucnonHeHus florosopa He no3gHee yem 3a 10 (gecaTb) gHEN A0 AaTbl MPeKpaLLeHns oKasaHus yCryr CBS3N.

7.4. B cnyyae HapyleHus ABoHeHTOM TpeboBaHUI, CBSA3aHHbIX C OKas3aHWeM YCnyr CBS3W, YCTaHOBMNEHHbIX PeaepanbHbiM
3akoHoMm "O cBsa3un”, NoctaHoenexuem MNpasutensctea PP ot 06.06.2005 N 353 "O6 ytBepxxaeHun MNpasun okasaHus ycryr CBA3u
NPOBOAHOrO pagnoBeLlaHna” 1 HacToAWwmuM [JoroBopoM, B TOM YMCre HapyLUEHNs CPOKOB ONaThkl OkasaHHbIX ycnyr cessu, Onepa-
TOp CBA3M BpaBe NPUOCTAHOBUTL OKasaHue YCnyr CBS3W A0 YCTPaHeHWs HapyLLeHWS.

OMNEPATOP CBA3MU:

OOLwecTBO € OrpaHMyeHHon oTBeTCTBEHHOCTLIO "T1.A.K.T."

MecTo HaxoxpeHusi: 197349, ropog CankT-INeTepbypr, npocnekt Cusosa, Aom 21, nutepa A, nomelteHme 11H.
OI'PH 1037808024 308.MHH 7804164876, KIM 780401001.

P/C 40702810100000004995 B NMAO "3HepromalubaHk",

K/C 30101810700000000754, BUK 044030754.

Apnpeca OchucoB npuema aGOHEHTOB, MPUHMMAIOLLMX NMATEXU 3a YCNYru CBA3M:

. . CN6, npocnekT MNMpoceeluenns, aom 85, ¢ 10 oo 21 yaca, 6e3 obena 1 BbIXOOHbLIX

. 1. CMN6, npocnekT XynoxHukos, gom 33/4, ¢ 10 go 21 yaca, 6e3 obefa v BbIXOAHBLIX

. . CN6, npocnekt Cu3oea, gom 21 nutepa A, ¢ 10 go 21 yaca, 6e3 obena v BbIXOAHbIX

. . CN6, ynuua Bapwasckas, gom 23 kopnyc 3, ¢ 10 go 21 yaca, 6e3 o6ea 1 BbIXOAHbIX
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