"YTBEPXXOEH"

Mpukasom MeHepanbHOro anpekTopa

OO6LecTBa ¢ orpaHNYeHHon oTBeTCTBEHHOCTLIO "M A.LK.T."
ot 15 mapTa 2008 roga Ne 17

B pefakuum ot 28.07.2011 roga, yTBEPXKOAEHHOW
Mpukasom MeHeparnbHOro anpekTopa

O6LecTBa C orpaHM4eHHoM oTBeTCTBEHHOCTbIO "ML A.LK.T."
ot 28.07.2011 roga Ne 37

B pefakuum ot 21.08.2017 roga, yTBEPXKOEHHOW
Mpukasom "eHepanbHOro ampekTopa

OO6LecTBa ¢ orpaHNYeHHoM oTBeTCTBEHHOCTLIO "M.A.K.T."
o1 21.08.2017 roga Ne 17

B pegakuum ot 01.06.2025 roga, yTBEpXAEHHON
Mpukasom MeHeparbHOro anpekTopa

OO6LecTBa ¢ orpaHNYeHHon oTBeTCTBEHHOCTLIO "M.A.K.T."
oT 01.06.2025 roga Ne 15

NYBNNYHbLIX [OrOBOP
06 oKasaHUM ycnyr CBA3u Ans uenei KabenbHOro BewaHus
(HoBasi pegakums)

ropog CaHkr-lNeTepbypr

ObuwectBo ¢ orpaHuydeHHon otBeTcTBeHHOCTbO "TTLAK.T." (JluueHsmm PockomHagsopa Ne 144182 ot 28.07.2016 roga; 153658 ot
05.06.2017 roga), umeHyemoe B AanbHenwem "OnepaTop cBasu”, B nuue 'eHepanbHoro aupektopa benoseposa Hukonas Hukonaesuua, pgei-
CTBYIOLLENO HA OCHOBaHWUM YcTaBa, 1 dmnsnyeckoe nvuo, 3a nnaTy nonb3yloweecs ycrnyramu cBasu Ans uenen kabenbHoro BewaHusi, UMeHyemoe B
nanbHenweM "ABOHEHT", COBMECTHO MMeHyeMble B AarnbHenweM "CTopoHbI", 3aKkmnioumnnm HacTosawmi [JoroBop 0 HuxXecneayoLeMm.

1. TEPMWHbI 1 ONPEOENEHUA.
Mcnonbsyemble B HacTosLeM [loroBope TepMUHbI U ONpeAeneHns o3HavaloT cneaytoLlee:

1.1. CeTb cBs3M kabenbHOro BelaHus (CeTb KONMNEKTUBHOMO Npuema TenesmaeHus) (aanee no tekcry - "CCKB") - ceTb CBSI3U, ABNAIOLLASCS
cobcTBeHHOCTb0 Onepartopa cBA3n unm Haxopswasca y Onepatopa CBA3W Ha MHOM 3aKOHHOM OCHOBaHWW, NpeAHa3Ha4YeHHas ANs pacnpocTpaHe-
HWS (BOCTaBKW) NaKeTOB CUrHANOB TenenporpamM, B T.4. CUrHanoB obasaTenbHbIx 06LeaocTynHbIX TenekaHanos, no CCKB fo nonb3oBaTtensckoro
(okoHe4yHoro) o6opyaoBaHums.

1.2. ABOHeHTCKas NMHWS - NHWA CBA3K, coeaunHsowasn cpeactea ceasn CCKB yepe3 AGOHeHTCKyto pacnpeaenuTernbHyto cuctemy ¢ Monb-
30BaTeNlbCKMM (OKOHEYHbIM) 060pyAOBaHNEM.

1.3. ABoHeHTCKasa pacnpefenuTenbHas cuctema - COBOKYMHOCTb PM3NYECKMX Lienent U TEXHUYECKUX CpedcTB (B TOM YMCHE MPOXOAHBIX
ycunuTenen, passeTsuTenen, abOHEHTCKMX PO3ETOK M MHbIX KOMMYTALMOHHBIX 3fIEMEHTOB), PacnoNOXeHHbIX B NomeLLeHnun ABOHeHTa, Yepes KOoTo-
pble MNonb3oBaTenbckoe (OkoHevHoe) obopyaoBaHue noaknoyaeTcs k cpeacTeam ceasm CCKB.

1.4. NomewyeHne ABOHEHTa - XUIoe noMelleHne, npuHaanexailee AGOHeHTy Ha npaBe COOCTBEHHOCTU UMM HA UHOM 3aKOHHOM Mpase, a
TakK e NnomeLLeHns, ABnsoLwmnecs obLMM MMYLLECTBOM B MHOTOKBapTUPHOM JOMe.

1.5. Monb3oBaTenbckoe (OkOHeYHoe) 0b6opyAoBaHVE - TEXHUYECKNe CPeAcTBa (B TOM YWCNe TeNeBU3UOHHbIA NMPUEMHNK), NpefHa3HayYeH-
Hble Ans npuema, o6paboTku 1 BOCNPON3BEAEHUS CUrHaNOB TenenporpaMmm.

1.6. MpepoctaBnexnne AboHeHTy goctyna k CCKB - coBokynHocTb Aencteuint OnepaTtopa CBsi3v, OKa3blBatoLLEro ycrnyru cBsiau Ansi uenen
kabenbHOro BeLlaHus, No OPMMPOBaHMI0O AGOHEHTCKON NNHWUM U NOAKITIOYEHNIO C ee NMOMOLLbio Nonb3oBaTensbCkoro (OKOHEYHOro) obopyaoBaHUsA
k cpeactBam cBsis3n CCKB.

1.7. Ycnyrm cBsiau - ycrnyrn CBsi3v Ans Lenen kabenbHOro BellaHus, Bknoyawme B cebs - npegoctasneHne AboHeHTy goctyna k CCKB
Onepatopa CBA3W, NpefocTaBneHe B nonb3oBaHne ABOHEHTCKOW NUHWK, pacnpocTpaHeHve (OocTaBka) OOQHOro M3 NakeToB CUrHANoOB Tenenpo-
rpamm, B T.4. curHanoB obsizaTenbHbIX 00LLLeAOCTYNHBIX TenekaHanos, no CCKB go MNonb3oBaTenbckoro (OkoHeYHOoro) obopyAoBaHUS.

1.8. MNakeTbl cUrHanoB TenenporpaMm - COBOKYMHOCTU 3MEKTPUYECKNX CUTHANOB TENEBU3NOHHLIX nporpamm, dopmupyembix Onepatopom
CBSA3M KaK eAuHoe Lenoe, Ans NpefocTaBneHus ycnyr CBsi3W Ha OCHOBaHWM HacTosiwero [loroBopa, nepevHn KOTOpbIX AOBOAMTCA 4O CBeAeHWs
AboHeHTa B Odhmcax npvema aboHeHTOB u (unu) Ha cante OnepaTtop cBa3u - www.pakt.spb.ru. Agpeca v Bpemsi pabotbl OcucoB npuema aboHeH-
TOB yKa3aHbl B 3aKMHO4UTENBHOW YacTh HacTosLero [lorosopa.

2. MPEOMET OOIOBOPA.

2.1. Hactosiumm [JoroBopom onpegensieTcsi nopsigok B3avMOOTHOLLEHWUIA CTOPOH Npu oka3aHunm OnepaTtopom cBsi3u ycrnyr cBsidau ABGOHeH-
TaM. OTHoweHus mexay ABoHeHToM 1 OnepaTopom CBS3M perynupytoTcs HopMamu doefepanbHoro 3akoHogaTtenbcTsa, lpaBunamu okasaHus
yCnyr CBS3V ANA Lenen TeNeBn3noHHOro BelanHus 1 (Mnn) pagnoseLlaHuns, yTeepxxaeHHbiMu NoctaHoBneHvem MNpasutensctea P® ot 22.12.2006
roga Ne 785, n HacToswmM [JoroBopom.

2.2. Hacroswuin [oroBop siBnsieTcs ny6nuyHon ocpepton. Akuentom odepTbl ABnseTcs onnata AGOHEHTOM MepBOro nnarexa 3a npego-
CTaBlEHHbIE B COOTBETCTBUM C HacTosAwmM [loroBopom ycnyru ceasu. [lata onnatel AODOHEHTOM NEepBOro NnaTtexa 3a ycryru CBA3u no HacToswemMy
OoroBopy 6yaeT cuntatbcs gaTon 3aknodeHus [oroBopa. YcnoBusi HacTosilero [loroBopa MPUMEHSIIOTCS TakKe U K OTHOLIEHWUSIM, BO3HUKLUUM
mexay OnepaTtopom cBsA3n 1 ABOHEHTOM C AaTbl dakTuyeckoro npegoctasneHust AboHeHTy goctyna k CCKB. K HacToswemy [loroBopy npumeHs-
oTCA ycnoBusi ctaTten 426 MpaxxaaHckoro kogekca PP (MybnunyHbi goroBop) n ctatbun 428 MpaxaaHckoro kogekca PO ([loroBop npucoeanHeHus).

2.3. Hactosiumn [loroBop siBNsieTcs eanHbiM Anst Bcex AGOHEHTOB U 3aKN0YaeTCs Ha HeoNpeaeneHHbIA CPOK.

3. YCnoBusA 3AKNIOYEHUA AOTOBOPA U NPEAOCTABJIEHMA OOCTYIMA K CCKB.

3.1. ins npegocTaBneHus ycnyr cBsav 3assutenb nogaet Onepatopy cBs3v 3asiBrieHune no dopme, yteepxaeHHo OnepaTopom CBs3u,
nmbo B cnyvae Hanuuusa dakTndeckoro goctyrna k CCKB Onepatopa CBsi3n 1 OCYLLECTBNEHUS (DU3NYECKUM JIMLIOM OMnaThl yCryr CBA3W, B NOPSIAKE,
npeaycMoTpeHHOM pasfernom 4 HacTosiwero [loroBopa, cuutaeTcsl, YTO Takoe (hU3NYECKOe NMULI0 3TUMM CBOMMU AENCTBUSIMU MPUCOEANHUIOCH K
HacTosLwemMy [JoroBopy, MPYHUMAET ero YCrnoBusi n sBnsieTcs aboHeHToMm OnepaTopa CBS3U.

3.2. Oneparop cBsA3K, B CPOK, He npesbiwanwmin 30 AHeN Co AHS perncTpauun 3asiBfeHns O 3aKIioYeHUn J0oroBopa, OCyLLEeCTBNSeT npo-
BEPKY Hanu4mns TEXHUYECKOW BO3MOXHOCTY npegocTaBneHuns goctyna k CCKB. Onepatop cBs3u BnpaBe 0Tka3aTb 3asiBUTENIO B 3aKIOYEHUN J0ro-
BOpa Mpu OTCYTCTBUM TEXHMYECKOM BO3MOXHOCTU NpeaocTasnenns goctyna k CCKB.

3.3. [ina npepoctaBnexmns goctyna k CCKB v nonyyeHus ycnyr cBAsu 3asBUTeNb AOIMKEH MMETb ncnpasBHoe [lonb3oBaTtenbckoe (OKOHeY-
Hoe) obopyaoBaHne M ABGOHEHTCKYIO pacnpedenuTenbHy0 CUCTEMY, BbIBEAEHHYIO M3 MoMelleHust AGOHEHTa TakuM obpas3oM, YTobbl ee MOXHO
ObIno noakntounTb k cpeacteam ceasm CCKB OnepaTopa cBsasn. O6a3aHHOCTb No obecneveHnto Hanuunss AGOHEHTCKOW pacnpenenuTenbHON cu-
cTembl 1 MNonb3oBaTenbckoro (OkoHe4YHoro) obopyaoBaHWs Bo3naraetcs Ha AGOHeHTa.



3.4. MNMpepocTtaBneHune goctyna k CCKB ocyLlecTBNseTCA Npy Hannunm TeXHUYECKON BO3MOXHOCTM He no3gHee 30 AHeNn, HauMHas ¢ aathbl
nogayv 3asBreHus.

4. OMNATA YCNYTr CBA3W.

4.1. Onnata AGOHEHTOM yCryr CBSi3W NPOU3BOANTCA 3a 04HY AGOHEHTCKY0 NHMIO No Tapudy, ycTaHoBneHHoMy OnepaTtopom cBsAsu. B Ta-
pud BKMOYeHa onnara 3a npegocTasneHne ABOHEHTY B nonb3oBaHWe ABGOHEHTCKOM NMUHWMKM, onnaTa 3a pacnpocTpaHeHne (4OoCTaBKy) OAHOro u3
NakeToB CUrHamnoB Terenporpamm, 3a WCKnioYeHnem obsizaTernbHbiX 06LLeOoCTYNHLIX TerekaHanoB, KoTopble pacnpocTpaHsiiotcs OnepaTopom
cBA3N 6e3B03Me3HO.

4.2. Onnata AGOHEHTOM yCrnyr CBSi3V NPOM3BOAUTCA EXEeMeCcsayHO He no3gHee 15-ro yncna mecsua, cnegyowero 3a pacyeTHbIM Mecauem
(Mecsiua, B KOTOPOM OKa3bIBanuChb YCryrv CBS3W) MO NNaTexHOMy AOKYMeHTYy "CyeT" nmo onnate KOMMYyHanbHbIX ycnyr. MnaTexHbid JOKYMEHT
"CueT" pocTaBnseTcs aboHeHTy Mo agpecy YCTaHOBKM MOMb30BaTENbCKOrO (OKOHEYHOro) 060pyAoBaHMS.

4.3. B otgenbHbix criydasx (B T.4. n.8.1) no cornacoBaHunto OnepaTopa cBA3u onnata AGOHEHTOM YCryr CBA3M MOXET OblTb UCKIOYeHa 13
nnaTexHoro AokymeHTa «CyeT» 1 nepeBefeHa C yCroBMEM COXpaHeHUs pasmepa aboHEHTCKOW NnaTthbl Ha OTAEMNbHbIE KBUTAHLMN YCTAHOBNEHHOTO
obpasua. KBMTaHuMu ycTaHoBNeHHOro obpasua npuHumaroTcs Bo Bcex otgeneHusx Cesepo-3anapHoro baHka CbepbaHka PP ropoga CaHkT-
MeTtepbypra n Ocucax npmema aboHeHTOoB OnepaTtopa cBa3un. Takke ABOHEHT MOXET NPOM3BECTM ONNaTy yCryr CBA3W Yepe3 nnaTexHble cucTe-
Mbl, ucnonb3dyemble OnepaTopom CBA3N.

4.4. PacyeTHbI Nepuop 3a Oka3aHHble yCnyrv cBAsn coctasnseTt 1 mecsau,.

4.5. OnnaTta ycnyr cBsi3n MOXeT OblTb MPOV3BEAEHa aBaHCOM 3a HECKOMbKO MecsueB Briepes. [pu namMeHeHnn pasmepa onnartbl 3a yCnyru
CBSI3M B Mepuog aBaHCOBOro nnartexa, AGOHeHTOM npou3sBoauTcst gonnata B TedeHne 30 kaneHAapHbIX AHeR C MOMEeHTa BO3HUKHOBEHUSI 3a[01-
XXEHHOCTM 3a YaCTUYHO OMNNayeHHbIN Nnepmog.

4.6. B cnyyae nameHeHust pasmepa onnatbl 3a ycnyrm ceasu, OnepaTtop cBsi3W CTaBWT B M3BECTHOCTb ABOHEeHTa NtobbiM AOCTYMHBIM CMo-
cobom, B TOM yucne yepes neyaTHble UK 3NeKTPOHHbIE cpeAcTBa MaccoBol nHdopmaumn 1 B Ocucax npmema aboHeHToB OnepaTtopa CBA3M, He
nosgHee yem 3a 10 gHen [0 BBEAEHWA HOBOrO pasmepa onnaThbl 3a yCryru CBs3u. YBegoMIieHne O MpeAcTosLleM M3MEeHEHUN onnaTbl 3a yCryrm
CBA3KN, NepefaHHoe Yepes nevaTHble UMK 3NEeKTPOHHbIE CPeACcTBa MaccoBon MHdopmaummn u (nu) pasmelleHHoe B Oducax npuema aboHeHTOB,
cynTaeTcs nonyyYyeHHbIM AGOHEHTOM.

4.7. MNpu onnate ABoHeHTOM ycnyr cBsisn, OnepaTtop CBA3W B NEPBYI0 0Yepeab norallaeT MMEeIOLLYIOCA 3aA0MMKEHHOCTb No onnarte ycnyr
CBSAI31, UCXOAA U3 AaTbl €€ BO3HUKHOBEHWS, HAaYMHAsA C CamON paHHeN.

5. MPABA U OBA3AHHOCTHU CTOPOH.

5.1. ONEPATOP CBA3UN OBA3AH:

5.1.1. Oka3biBaTb AGOHEHTY YCIyrn CBSi3W B COOTBETCTBUM C 3aKOHOAATENbHbIMW U UHBIMW HOPMATVBHBIMW NPaBOBbIMK akTamu Poccuii-
ckon ®epepaumu, MpaBrunamu okasaHnsa ycnyr CBA3W AN Lenen TeNeBU3NOHHOIO BeLLaHns 1 (Unn) pagvoBeLlanns, yTeepxaeHHsiMy NocTaHoB-
nexuvem lNpasutensctea P® ot 22.12.2006 roga Ne 785, nuueH3nern n HacToswmm [JoroBopom.

5.1.2. Co3gaTtb 1 obcnyxuBaTb CMCTEMY MHEPOPMAaLIMOHHO-CMPaBOYHOro obcnyxusaHua aboHeHToB (KoHTakTHbIN LieHTp) B Lensax npego-
cTaBneHus ceedeHuii 06 OnepaTtope €BA3N, a Talke NHopMaLmm, HeobXxoAMMON ANS 3aKMYEHNA U UCMNONHeHUs HacTosLero [lorosopa.

5.2. ONEPATOP CBA3U MMEET MNPABO:

5.2.1. \ameHATb COCTaBbl MAKeTOB CUTHANOB Ternenporpamm, ¢ ysegommneHmeM ABOHeHTa niobbliM AOCTYMNHBIM cnocobom, B TOM yncne Ye-
pe3 nevaTtHble 1 3NEeKTPOHHble CPpefcTBa MaccoBoW MHdopmaummn n/unmn Yepes Odumcel Nprema aboHeHTOB, He MeHee YeM 3a 5 (NATb) AHen Ao
TaKoro N3MeHeHus.

5.2.2. N3ameHsITb pasmep onnatbl ycnyr cBasu (Tapudd) ¢ obsizatenbHbIM M3BeleHnem ABoHeHTa 06 n3meHeHun pasmepa onnatbl yCnyr
cBa3n (Tapuda) B nopsigke, NpeaycMoTPeHHOM NoanyHKToM 4.6 HacTosiwero [Joroeopa.

5.2.3. BHOoCKTb B OOHOCTOPOHHEM MOpPSAKE U3MEHeHWs B ycroBus [loroBopa, yBegoMms ABoHeHTa 06 M3MeHeHnsx B ycnosusx [Jorosopa
ntobbIM AOCTYMNHBEIM CNOCOBOM, B TOM YMUCHe Yeped NnevaTHbIe W ANEKTPOHHbIE CPEACcTBa MaccoBoW MHdopMauuK, He MeHee Yem 3a 10 (gecaTb)
AHel [0 BCTYNNEeHns U3MeHeHHbIX ycrnosuii [loroBopa B cury.

5.2.4. lameHATb YacToTHOe pacnpefeneHue tenenporpamm B CCKB.

5.2.5. MNpurocTaHaBnmBaTb OKasaHwe ycnyr cBsiau, B criydae Heonnatel ABOHEHTOM yCnyr CBA3M B CPOKW, YKasaHHble B HacTosiwem [Joroso-
pe.

5.2.6. OnepaTop cBsA3M OcTaBnseT 3a cobor NpaBo BPEMEHHO (COrnacHo rpadumka nnaHoBbixX paboT) NnpepbiBaTh AOCTaBKY CUrHamNoB Tene-
nporpaMm He vaile 1 pasa B mecsy B pabouve gHu He Gornee, Yem Ha 8 YacoB, Ha BpeMs NPOBEAEHUS! UCMbITAaHWIN, PEMOHTA M HAacTPOMKN CeTu
cBA3Kn, Tpebyemble ANS NOAAEPXaHNA KavyecTBa TenenporpaMmm.

5.3. ABOHEHT OBA3AH:

5.3.1. B nonHom o6beme 1 B CPOKU, YCTAHOBIEHHbIE HACTOALLMM [JOroBOpOM, NPON3BOAUTL ONNaTy yCryr CBA3M.

5.3.2. CopepxaTb B UCMPaBHOM COCTOSIHUM ABOHEHTCKYIO pacnpepenutensHyto cuctemy u Monb3oBaTensckoe (OKOHeYHoe) obopyaoBa-
HWe, Haxoaseecs B nomelleHun AboHeHTa.

5.4. ABOHEHT UMEET NPABO:

5.4.1. Monyyatb no TenedoHy KoHtakTHoro LieHTpa (812) 595-81-21 4OCTOBEPHYIO U UCHEPNbIBaOLLYO MHopMaLmio 06 ycryrax CBsiau.

5.4.2. Npepbasnate OnepaTopy CBA3M NPETEH3UM OTHOCUTENMBHO OKa3aHWs YCIyr CBA3W B MOPSAKE M B CPOKMW, NPEAYCMOTPEHHbIE CTaTbEN
55 ®depepanbHoro 3akoHa "O cBasun".

5.5. ABOHEHTY 3AMNPELLIAETCA:

5.5.1. PeTpaHcnupoBatb, BOCNPOM3BOAUTL (KONMPOBaTh) UMM MCMOMNb30BaTh UHLIM 06pa3oM TenenporpaMmMbl B KOMMEPYECKMX LiensX, Kpo-
Me Cry4YaeB HEKOMMEPYECKOro UCMOSb30BaHWA B NTIMYHBIX Lensx aboHeHTa.

5.6. MHble npaBa v 0653aHHOCTU CTOPOH MO HacTosileMy [loroBopy ycTtaHoBMeHb! [paBunamu okasaHus ycryr cBasu Ans uenen Tenesu-
3MOHHOTO BeLaHus n (Mnu) pagvoBeLlanns, yTeepxxaeHHbiMu MoctaHoBneHuem lMpasuTensctea PP ot 22.12.2006 roga Ne 785.

6. TEXHUYECKOE OBCIY>KMBAHME.

6.1. OnepaTop CBS3u (MNU CTOPOHHSIA OpraHM3auusl) Npou3BOAMT TexHuyeckoe obcnyxveaHve CCKB n pemoHTHble paboTbl. AGOHEHT
obecneunBaeTt gocTyn OnepaTtopy CBSi3W (MNU CTOPOHHEN OpraHM3aumnn) ANs NPOBEAEHNs yKadaHHbIX paboT B nomeLleHnsx AboHeHTa.

6.2. MNpun obHapy>XeHnn yXyALIeHUs] KayecTBa TENEBU3NOHHOTO N300paxkeHnsa n/unu 3syka AGOHEHT MMeeT NpaBo 06paTUTLCS MO MHOTOKa-
HanbHOMy TenedoHy cnyxbbl TexHuyeckon nogaepxku (812) 595-81-22 kpyrnocyto4Ho nubo nuyHo B Odhmckl npuema aboHEeHTOB Mo agpecam,
yKa3aHHbIM B 3aKMIOYMTENbHON YacTu HacTosiwero [loroBopa, 1 opopmuTb 3asBKy Ha ycTpaHeHue HewcrnpaBHocTel B pabote CCKB. CoTpyaHuk
OnepaTopa cBSA3M (M1 CTOPOHHEN OpraHM3auumn), NPUHSABLLNA 3asBKy, coobLiaeT ABOHEHTY BPeMS NPUHATUS 3asBKK1, a Takke cooblyaeT nHTepsarn
BPEMEHW Npyxofa MacTepa Ans BbINOSIHEHNS 3asiBKU.

6.3. Mo 3asBke ABoHeHTa, nocTynueLien B Cnyx0by TexHuueckon nogaepxku unu B Ocdmc npuema aboHeHToB, OnepaTtop CBsi3u (Unu cTo-
POHHSASI OpraHusaums) OCyLLecTBNsSeT BCe HeobXoaumble MeponpuAaTUS Ans BOCCTAHOBIEHWS KavecTBa Tenenporpamm Ha [lonb3oBaTenbcKom
(okoHe4HOM) 0bOpyAOBaHMN B BO3MOXHO KOPOTKME CPOKW, HO He Bonee 72 4acoB C MOMEHTa MOCTYMIEHUS 3asBKW, 3@ UCKIIOYEHWEM CIlyvaeB
YXYALEeHVs KayecTBa Tenenporpamm rno HesasucsAwMM oT OnepaTtop CBA3M NpuYMHaM. Yka3aHHbIA Cpok ycTaHoBMeH 6e3 yyeta AOMNONHUTENbHBIX
paboT (BocCcTaHOBMNeHVEe TeneOHHON KaHanM3aumum, aBapyuiHbIA PEMOHT SNEKTPOCUITOBLIX NIMHWUIA (3MEeKTpOoCceTen) N YyCTaHOBOK, MHXXEHEPHbIX ce-
Ten 1 Ap.), NPOBOAUMbIX TPETbUMM NULAMU, @ TaKke BOCCTAHOBUTENbHBIX PAaBOT, CBSA3aHHbLIX C XULLEHWEM MarmcTpasbHbIX BbICOKOYACTOTHbIX Ka-
6enei 1 yMbILLINEHHOW MOPYX MarucTpansHoro obopyaoBaHus.

6.4. XKanobbl Ha HeygoBneTBopuTenbHyto paboty CCKB, B criydae oTcyTcTBUS 3asBku OT ABOHEHTa, NoAaHHON B COOTBETCTBUM C NMOANYHK-
ToMm 6.2. HacTosLero [loroBopa, yA0BNEeTBOPEHWIO He noanexar.



6.5. TexHuyeckoe obcnyxuBaHue ABOHEHTCKOW pacrnpefenuTernibHoOW CUCTEMbI NMPOU3BOAWUTCS Ha NMaTHOW OCHOBE B COOTBETCTBUM C
MpevickypaHTom. MNopsaok npyemMa 3asBku, aHanorvyeH NopsaKy, ykasaHHoMy B NoanyHkTe 6.2 HacToswero [lorosopa.

7. MOPALOOK M YCNOBUA NPUOCTAHOBIIEHUA, MPEKPALLEHUA U PACTOPXEHUA OOTOBOPA.

7.1. OnepaTop cBsi3n U AGOHEHT BrpaBse B M060e Bpemsi N0 COrNalleHnio CTOPOH pacToprHyTb [JoroBop npu ycnosun onnatbl AGOHEHTOM
OKa3aHHbIX YCIyr CBSA3N.

7.2. ABOHeHT Bnpase B OAHOCTOPOHHEM MOPsiAKe 0TKasaTbCs OT ycnyr ceAsn. OTKas OT YCnyr CBA3W OCYLLECTBMAETCA HA OCHOBAHWUWN NTUYHO-
ro 3asiBneHmst AGoHeHTa, nogaHHoro B fntobow 13 Ocucos npuema aboHEHTOB.

7.3. B cnyyae Hannuusi 3agomKeHHOCTY NO onnaTe yCrnyr CBsi3n Ha AaTy pactopxeHusi [loroBopa ABOHEHT 06s13aH onnaTuTb UMEIOLLYOCS
33[0/MKEHHOCTb 0 AaTbl pacTopxeHus [lorosopa.

7.4. B coOTBETCTBMM C AATON NOAAYM 3asiBMEHNSA COTPYAHMK KOMMaHUM opopmnaeT Hapsa Ha oTknodeHne ABOHEHTCKOWM pacnpeaenurens-
HoW cuctembl oT cpeacTs cBa3n CCKB. CBeaeHns 06 OTKIMIOYEHHbIX OT CETU CBA3U OTBOAAX NepeaatoTcs B Oyxrantepuio opraHu3awum, ocyLecTB-
nNALWEN HaYncneHne nNnaTexen, AN CHATUSA HaAYMCNeHW no onnare ycnyr cessu. MNpw obpalueHnn aboHeHTa ¢ 1 no 22 ynicno TekyLuero mecsaua
BKIMIOYNTENBHO, HAYMCNEHNA NO OnfaTe yCnyr CBA3W CHUMAaKTCA C NepBoro yncna cneagytouero mecsaua. MNpu obpawerHnn AboHeHTa ¢ 23 no no-
cnefgHee 4ncno TekyLwero Mecsua Ha4uvMCcneHus onnaThl 3a yCnyrn CBA3V CHUMAatOTCH MO UCTEYEHUM crieayoLlero Mecsua.

7.5. Mpwn pactopxeHun [loroBopa ABOHEHT 0653yeTcs He npensaTcTBoBaTh OnepaTopy CBA3W B BbINOMHEHWK paboT Mo oTknioyeHuto AGo-
HEHTCKOM NHMK oT cpeacTs cBsAsn CCKB.

7.6. NoBTOpPHOE NpefocTaBieHne yenyr cBsA3n, opopmnsaeTcs HoBbIM [JoroBopom, No Tapudpam, AeNCTBYIOWMM Ha AaTy 3aKMiOYeHUs HOBO-
ro [loroeopa.

7.7. B cnyyae HapyLweHnss ABOHEHTOM TpeboBaHWii, CBA3aHHbIX C OKa3aHWeM YCyr CBSi3W, YCTaHOBMNeHHbIX PefepanbHbiM 3akoHoM "O cBa-
3un", MpaBunammn okasaHunsa ycnyr CBA3w Ans Lenev TenesmM3voHHOro BelaHns n (unv) paguoseLlaHus, yTeepxaeHHbIMu MoctaHosneHnem Mpasu-
TenbcTBa P® ot 22.12.2006 roga Ne 785 n HacToswwmmM [JoroBopom, B TOM YUCIIe HapYyLLEHUsi CPOKOB OMNaThl OKa3aHHbIX ycnyr cBsian, OnepaTtop
CBA31 BrpaBe NpYOCTAHOBUTL OKa3aHWe YCryr CBA3W 40 YCTPaHEHWs HapyLUeHns, yBeaoMus 06 aTom AGOHeHTa.

B cnyyae He ycTpaHeHWsi Takoro HapyLLEHWUs Mo UcTeveHnn 6 mecsaueB ¢ AaTbl nonyveHns AGoHeHToM oT OnepaTtopa CBS3W yBeAOMITeHUs
B MUCbMEHHOW (hopMe O HamepeHUW NPUOCTaHOBWUTL OKasaHwe ycnyr ceasn OnepaTop CBA3W B OAHOCTOPOHHEM MOPsSAKEe BMpaBe pacTOPrHyTb
HacTosAwmn Jorosop.

7.8. B cnyyae okasaHusi ycnyr cBa3u Aencteue Hactosiwero JJorosopa ¢ AGOHEHTOM MOXET ObITb MPUOCTAHOBIIEHO NO MUCbMEHHOMY 3asiB-
nexuto AGOHeHTa B cnyyae caayun B Haem (nogHaem), apeHay (cybapeHay) NnomeLLeHns, B TOM YMCIIE XXUMOro NoMeLLeHUs, B KOTOPOM YCTaHOBMEHO
nonb3oBaTenbCckoe (OKOHEYHOE) 06opyAOBaHMe, Ha CPOK AeNCTBUS JoroBopa HaviMa (nogHarima), apeHabl (CybapeHabt).

8. OCOBbIE YCJIOBUA.

8.1. MNpekpalleHne cpoka gencTeums (B T.4. 4OCPoYHOe) [loroBopa Ha c6op 1 nepeyncneHme onnarbl 3a yCnyru CBA3u, 3aKiiO4EHHOro Mexay
OnepaTopom cBsA3u 1 Ynpasnsowen komnadnen (nubo TCXK, XKCK, XKK), no niobomy ocHoBaHWI0, NpegycMOTPEHHOMY 3akoHogaTenscTteoMm PP 1
yka3aHHbIM [JoroBOopoMm, He SBMSAETCA OCHOBaHMEM K MpeKpaLLeHuto AercTBMs HacTosLero [loroBopa B OTHOLEHUN ABOHEHTOB, N3BABMBLLMNX Xe-
naHvie NpoaomKaTk MOMb30BaTLCA yCryramu cBsA3u, okasbiBaeMbiMm Onepatopom cBs3n. B aTom cnyyae AGoHeHTam Heobxoammo obpaTtuTbes, B
TeyeHun 20 (ABaguaTh) AHEN, HA4YMHAA C AaTbl NpekpalleHns genctauna [JoroBopa Ha cOop 1 nepevncneHne onnarel 3a ycnyru ceasu, kK Onepatopy
CBSI3M C 3asiBIIEHVWEM Afs yperynupoBaHus OOroBOPHbLIX OTHOLLEHWIA, Npu 3TOM Ynpasnstowasi komnanus (nnbo TCXK, XKCK, XKK) obssyeTtcs pose-
CTM 00 abOHEHTOB MHOPMAaLMIO O HAMEPEHUM NpeKkpaTUTb AercTeme [JoroBopa Ha cOop u nepeyncrieHne onnarbl 3a ycrnyrum cBasu (B T.4. JOCPOY-
Ho). Mo nctevennn 20 gHeBHOroO cpoka coTpyAHukM OnepaTopa CBsi3v NPom3BoAsaT oTknoveHne ot CCKB abGoHeHTCckon NnHMM ABOHEHTOB, He Mo-
AaBLUMX COOTBETCTBYOLLEee 3asBneHne OnepaTopy CBA3M O MPOAOIHKEHNN NOMb30BaHWS YCnyramu cBs3v Ans Lenen kabenbHoro BelaHus, nocne
yero [loroBop Ha cbop 1 nepeymncrieHve onnaTtbl 3a YCryrn CBA3W NpekpaLLaeT CBOE AelCTBUE.

8.2. ABoHeHT npepocTasnseT OnepaTopy cBsi3n NnGo NpueneyeHHsIM OnepaTopoM CBA3M TPETbMM MMLaM NpaBo NPoM3BOANTL 06paboTKy
CBefeHWi, BKMoYas nepcoHarnbHble AaHHble ABOHEHTa, B Liensix UCMOSIHEHWsA HacTosLero [loroBopa, B TOM YMCne A5 OCyLecTBNeHns nHdopma-
LIMOHHOro 06CcnyXrBaHWA 1 pacyeToB Mo HacTosiemy [loroBopy.

8.3. AGOHeHT BblpaxaeT CBOe corfacue Ha pasmelleHne obopynoBaHust OnepaTtop CBsian, HEOOXOAMMOro ANsi OKa3aHUsi yCcryr CBA3W No
HacTosilemMy [loroBopy Ha KOHCTPYKLMSIX U aNeMeHTax 34aHus, B KOTOPOM MpoxuBaeT ABOHEHT, a Takke B MOMELLEHUAX, SABNSAWMUXCA 0bLwmMm
UMYLLECTBOM B MHOIOKBapTUPHOM [lOME.

8.4. AGoHeHT BblpaxaeT corfniacue Ha nofy4eHue pekrnamHbix Matepuanos oT OnepaTopa CBA3W.

8.5. Oneparop cBsi3n He HeceT OTBETCTBEHHOCTb 3a CofepXKaHue Tenenporpamm, pacrnpocTpaHsiembix no CCKB.

9. OTBETCTBEHHOCTb CTOPOH.

9.1. 3a HeucnonHeHve N1 HeHagnexallee UcnonHeHe obs3aTenbCTB MO HacTosAwemy [JoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb, YCTa-
HOBIEHHYIO OEVCTBYIOLMM 3aKkoHoAaTenbCcTBOM Poccuiickon ®egepaumm, B Tom yucne NpaBunaMmm okasaHusi ycrnyr CB3v Ans Lernen TeneBusnoH-
HOro BeLlaHus u (Mnu) paguoseLlaHus, yTeepaeHHbIMu MNoctaHoBneHveMm MNpasutensctBa PP ot 22.12.2006 roga Ne 785 n HacTosiumm [oroso-
poM.

9.2. OnepaTtop CBsi3V He HeceT OTBETCTBEHHOCTb 3a:

9.2.1. Hu3koe Ka4yecTBO TENEBU3NOHHOIO M306paXeHNs!, BbI3BAHHOE:

- TEXHUYECKON HEMCNPABHOCTLIO UMM HEKAYECTBEHHOW HACTPOMKOW, @ TakkKe TEXHUYECKUMU PeLLEHVSIMUA, 3aNOXKEHHbIMY B MPUHLMMMANBHON
ANEKTPUNYECKOW CXeMe MONb30BaTeNbCKOro (OKOHEYHOr0) 060pyA0BaHNSA abOHEHTa;

- HeucnpaBHOCTAMM abOHEHTCKON NHMK, a Takke abOHEHTCKOW pacnpeaenuTenbHON CUCTEMbI 1 NOMb30BaTENBbCKOro (OKOHEYHOro) obopy-
[OBaHWSA, HaXoOALWMNXCA B MOMELLEHUN aboHeHTa.

9.2.2. MNepepbiBbl B paboTe aktnBHoro obopyaosaHus CCKB, Bbi3BaHHblE NpeKpaLleHnem nogadun neKTpo3Heprum B NoMeLLeHnsX aboHeH-
Ta;

9.2.3. lNepepbiBbl B pabote obopynosaHns CCKB, cBA3aHHble C M3MeHeHneM aTMOCHEPHBIX U Tonorpaduyecknx yCroBui, BAMSIOWMNX Ha
KayeCTBO YCIyr CBA3Y;

9.2.4. OTcyTCcTBUEM 3as1BOK OT AGOHEHTA, CBSA3aHHbIX C OKa3aHWEeM YCyr CBsi3W, B TOM YMCIE N0 NpUYMHaM TEXHUYECKOro XapakTepa.

Apnpeca OchucoB npuema aGOHEHTOB, MPUHMMAIOLLMUX NMATEXU 3a YCNyru CBA3M:

. . CN6, npocnekt MNMpoceeluenns, aom 85, ¢ 10 oo 21 yaca, 6e3 obeaa n BbIXO4HbIX

. 1. CN6, npocnekt XynoxHukos, gom 33/4, ¢ 10 go 21 yaca, 6e3 obefa v BbIXOAHBLIX

. . CMN6, npocnekt Cu3oea, gom 21 nutepa A, ¢ 10 go 21 yaca, 6e3 obena v BbIXOAHbIX

. . CMN6, ynuua Bapwasckas, gom 23 kopnyc 3, ¢ 10 go 21 yaca, 6e3 o6eja u BbIXOAHbIX

ArwN =

OMNEPATOP CBA3MN:

O6LLecTBO C orpaHuYeHHoW oTBeTcTBEHHOCTbIO "ML ALK.T."

MecTo HaxoxaeHusi: 197349, ropon CaHkT-lNeTepbypr, CuszoBa npocnekTt, AomM 21 nutepa A, nomellenne 11H
OI'PH 1037808024308

MHH 7804164876, KINM 781401001

p/c 40702810100000004995 B MAO "3SHepromalubaHk" r. CaHkT-lNeTepbypr,

k/c 30101810700000000754, BUK 044030754
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