NHdopmaumoHHo-npaBoson noptan KAOUC

HoBocTtu 3akoHogaTenbcTBa / 18 ceHTAbps 2007 / MNMpaBuna okasaHua TeneMaTU4ecknx ycryr cBasm / TekcTt
NnpaBOBOro akTa

NPABUTENBbCTBO POCCUNCKON ®EOEPALIMU
NOCTAHOBINEHUE
o1 10 ceHTA6pA 2007 r. N 575
OB YTBEPXXOEHWU NPABUI
OKA3AHUA TENEMATUYECKUX YCNYI CBSA3U

B cootBeTcTBUM ¢ DepepanbHbiM 3akoHoM "O caan” n 3akoHom Poccunckon ®epepaumm "O 3awmrte npas
notpebutenen” NpaesutensctBo Poccunckon Pepepanmm NOCTaHOBISET:

1. yTBep,EI,I/ITb npunaraemMmbie npaBI/IJ'Ia OKa3aHund TefieMaTn4eCKnx ycryr CB4A3n M BBECTU UX B pencrteue ¢ 1 AHBaApA
2008 .

2. MNognyHkTbl "a" - "B" nyHkTa 4 pasgena XVI nepeyvHer NMLEH3UOHHbIX YCNOBUIN OCYLLECTBEHUS AeATENbHOCTU B
obnacTun okaszaHus COOTBETCTBYIOLLMX YCNYT CBA3W, yTBEPXKAEeHHbIX [MocTaHoBneHnem MNpaButensctea Poccuickon
®epepaumu ot 18 despana 2005 r. N 87 "O6 yTBepxaeHUU nepeyHs HaMMeHOBaHWIA yCyr CBA3U, BHOCUMBbIX B
NLEH3UN, N NepeyHen NMUeH3NoHHbIX ycnosun" (CobpaHune 3akoHopaTenbcTBa Poccuiickon ®eagepaumu, 2005, N 9,
cT. 719; 2006, N 2, cT. 202), n3noxuTb B CneayoLen pegakumm:

"a) pocTyna K CeTu CBA3MN NuLeH3unara;

6) poctyna K MH(OpMaLUUNOHHBLIM cUcTEMaM MHAOPMAaLIMOHHO-TENEKOMMYHUKALMOHHbBIX CETEN, B TOM YMCIIE K CETU
MHTepHeT;

B) NpMeMa 1 nepegadu TenemMaTUYeckmx NeKTPOHHbIX COOBLLEeHNIA.".

Mpencepnatens MNMpaBuTenscTBa
Poccuiickon denepaumm
M. ®PAKOB

YTBEPXAOEHDI

MocTtaHoBneHnem lNpaButenscTea
Poccuiickon depnepaumm

oT 10 ceHTA6psa 2007 r. N 575

MpaBnna okasaHusi TenemMaTu4eckux ycnyr cesav BBogaTca B gencteue ¢ 1 aHBapa 2008 roga (nyHKT 1 gaHHOro
AOKyMeHTa).

NMPABUNA
OKA3AHUNA TENEMATUYECKUX YCITYT CBA3U
|. O6bLme nonoxeHus

1. HacTosuume MpaBuna perynupyroT OTHOLLIEHMS! Mexay aboHEHTOM UMy Nonb3oBaTernieM, C OAHON CTOPOHbI, U
onepaTopoM CBS3M, OKa3bIBalOLLIMM TeriemaTuyeckne ycryru cBsau (aarnee - onepartop CBA3u), C ApYroi CTOPOHbI,
Npy OKa3aHWUKN TeENemMaTUYEeCcKUX YCIyr CBA3N.

2. |/|CI'IOJ'Ib3yeMbIe B HacToALnX I'Ipanmax NOHATUA O3HAYaloOT criefyrLlee:

"aboOHEHT" - Nonb3oBaTeNb TeneMaTuyeckumm ycnyramm cedA3un, C KOTOPbIM 3aKIk4YeH BO3ME3aHbIN aorosop o0
OKasaHun TenemMmaTtn4eCckmnx ycnyr ceBqa3mn C BblaerneHnemM yHmKaribHoro koga I/ID,SHTVId)VIKaLI,I/IVI (p,anee - ﬂ,OFOBOp);

"aboHeHTCKas NMUMHUS" - NMNHKS CBA3U, COeOMHAOLLAs NOMb30BaTeNbekoe (OKOHEYHOE) 060opyaOBaHUE C Y3NOM CBS3M
CETU Nepefayun AaHHbIX;

"abOHEHTCKMIN NHTEePENC" - TEXHNKO-TEXHOSOrMYECKNE NapameTpbl PU3NYECKMX Lienel, COeQUHSIIOLLNX CPeacTBa
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CBA3UM ornepartopa CBA3M C NoJib30BaTENIbCKUM (OKOHeLIHbIM) 060pyﬂ,OBaHl/IeM, a Takxke CbOpMaJ'II/I3OBaHHbIIZ Ha6op
npasun nNx B3aUMOAENCTBUS,

"abOHEHTCKMI TepMMHaAN" - COBOKYMHOCTb TEXHUYECKNX Y NPOrpaMMHbIX CPEACTB, MPUMEHSIEMbIX aOOHEHTOM U1 (1K)
nonb3oBaTenemM Npu Noib30BaHUN TeENEeMaTUYECKUMK YCyrammn CBA3W Ansi nepegayu, npuemMa n otobpaxeHus
3NEKTPOHHbIX COOOLLEHMI U (M) OPMUPOBAHUS, XpPaHEHUS 1 00paboTkn MHGOPMAaLIMK, CoAePKaLLENCs B
WH(OPMALIMOHHON CUCTEME;

"BpeaoHOCHOE nporpammMHoe obecneveHue" - nporpammHoe obecneveHue, LeneHanpasieHHo NpMBoasiLLee K
HapyLLEHMWIO 3aKOHHbIX NpaB aboHeHTa 1 (unu) nonb3oBaTtensd, B TOM uncre kK cobopy, 06paboTke nnu nepegave ¢
aboHeHTCKOro TepMmHana nHgopmaumm 6e3 cornacus aboHeHTa v (Mnu) Nonb3oBaTerns, MMBO K yXyALWEHWHO
napameTpoB PYHKLUNOHNPOBaHNS aDOHEHTCKOro TepMUHara unm ceTu cessu;

"KapTa onnarbl" - CpeCcTBO, NO3BorIstoLLLee aDOHEHTY 1 (UNK) NOMb30BaTENO MCNOMB30BaTh TeNleMaTudeckme ycryru
CBSI31, WaeHTMdMUMpoBaB aboHeHTa 1 (UNK) Nonb3oBaTenNs ANs onepaTopa CBSA3U Kak MraTenbLUNKOB,;

"nonb3oBaTenib TenemMmaTn4eckumm ycnyramum cBA3N" - N1LO, 3aKkasblBaroLLee U (VIJ'II/I) ncnonb3ywlee
TenemMmatmn4deckme ycnyrum CcBdA3u;

"MHOpMaLIMOHHas cuctema” - COBOKYMHOCTb COAepallencs B 6a3ax AaHHbIX MHopMaLmmn n o6ecnevmnBatoLLmx ee
06paboTKy MHHPOPMALMOHHBIX TEXHOMNOMMI U TEXHUYECKUX CPEACTB;

"I/IHd)OpMaLI,VIOHHO-TeJ'IeKOMMyHVIKaLI,I/IOHHaﬂ ceTb" - TEXHOMNOrn4Yeckas cMcTema, npegHa3Ha4dyeHHada ana nepepgadum rno
JNIMHNAM CBA3N VIH(bOpMaLI,I/II/I, 0OCTyn K KOTOpOIZ OCyLLECTBIIAETCA C UCNoJib30BaHMEM CpencTs BbIYMCINIUTENBHOM
TEXHUKU;

"npegocTaBneHne A40CTyna K MHPOPMaLUNOHHbIM cUcTeMaM MHADOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn" -
obecneyeHre BO3MOXHOCTY NpYemMa 1 nepegaydm TerieMaTtuiecknx aNeKTpoHHbIX coobLleHnn (obmeHa
TenemMaTu4ecKMMmM SNEKTPOHHBIMU COOBLLIEHNAMN) Mexay abOHEHTCKMM TEPMUHANOM U MHOPMALIMOHHON CUCTEMOW
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHOM CETMU;

"npegocTaBneHne A0CTyNa K ceTu nepefaym AaHHbIX" - COBOKYNHOCTb AEUCTBUI onepaTopa CBA3n no
hopMMpOBaHUIO aDOHEHTCKOW NIMHUK, MOOKIMIOYEHMIO C €€ MOMOLLLIO MOSb30BaTENbCKOro (OKOHEYHOTO)
0bopyaoBaHUs K y3ny CBsI3U ceTu nepefadv AaHHbIX MO0 No o6ecneyeHno BO3MOXHOCTM NOAKITHOYEHUS K CETU
nepenayvm gaHHbIX NOfb30BaTENbLCKOro (OKOHEYHOro) 060pyA0BaHNS C UCNONb30BaHNEM TeNe(POHHOrO CoeaUHEHUS
W COEAMHEHNS MO MHOW CETU Nepegayn JaHHbIX B Lensax obecnedeHnst BO3MOXHOCTU OKka3aHus abOHEHTY 1 (1nn)
nonb3oBaTento TenemMaTn4eckmx ycryr cBasu;

"npoTokon obmMeHa" - opManmn3oBaHHbI Habop TpebGoBaHWiA K CTPYKTYpe TenemaTUYeckoro areKTPOHHOro
COOOGLLEHMS U anropuTMy 0OMeHa TenemaTU4eCKUMI SNEKTPOHHbBIMI COOBLLIEHUSIMU;

"ceTeBoW agpec" - HOMep U3 pecypca Hymepauum ceTu nepeaadn AaHHbIX, OAHO3HAYHO OnNpeaensoLLmi npu
oKasaHUM TenemMaTnyYecKmx yCnyr cBsi3n abOHEHTCKUIA TEPMUHAN U CpeacTBa CBA3M, BXOASLLNE B
NHOPMALIMOHHYIO CUCTEMY;

"cnam" - TeneMaTU4ecKoe areKTPOHHOE coobLLeHne, NpegHa3Ha4YeHHOe HeonpeaeneHHOMY Kpyry nuu,
AocTaBneHHoe aboHeHTy 1 (Mnn) nonb3oBaTtento 6e3 X NPeABapUTENBHOIO COrMacus 1 He No3BorsoLLee
onpeaenvTb OTNPaBUTENSA 3TOr0 COOBLLEHNS, B TOM YMCIe BBMAY YKa3aHUs B HEM HECYLLECTBYIOLLENO UIN
dhanbcuUULMPOBaHHOIO agpeca OTNpaBUTeNs;

"TapupHbIN NNaH" - COBOKYMHOCTb LIEHOBLIX YCIOBUIA, MPU KOTOPLIX OnepaTop CBA3W npeanaraeT norb3oBaTbCs
OLHOW N0 HECKOSbKMMM TENEMaTUYECKUMW YCITyramun CBA3N;

"TenemMaTn4eckoe 3NeKTPoHHOe coobLLeHne" - 0OHO UIN HECKONBKO COOOLLEHMI ANEKTPOCBA3N, coaepKalnx
WHopmauumio, CTPYKTYPUPOBAHHYO B COOTBETCTBMN C NPOTOKOJTIOM obmeHa, nogaepXXmesaeMbimM
B3aI/IM0,D,el7ICTByIOLLI,I/IMI/I WHOPMALMOHHON CUCTEMOWN U abOHEHTCKNM TEPMUHATIOM;

"TexHn4yeckas BO3MOXHOCTb NMpeAocTaBneHns 4OCTyna K ceTv nepeaayn AaHHbIX" - OQHOBPEMEHHOE Hanm4yme
He3aJeNCTBOBaHHOW MOHTMPOBAHHOW €MKOCTM y3Nna CBA3W, B 30He AeNCTBUS KOTOPOro 3anpalumBaeTcs
MOAKIMOYEHNE NONb30BaTENbCKOro (OKOHEUYHOro) obopyaoBaHMs K ceTu nepefayn AaHHbIX, U He3a4eACTBOBaHHbIX
TNIHUIA CBSI3U, NO3BOMSAOLLNX CHOPMMPOBATL aBOHEHTCKYHO NTIMHUIO CBA3M MEXAY Y3MOM CBA3M U NONb30BaTeNbCKUM
(okoHeuYHbIM) 06opyaoBaHMeM;

"YHUPMLUNPOBAHHbLIN yKka3aTernb" - COBOKYMHOCTb OykB, LMdp, CMMBOJIOB, OQHO3HAYHO ONpPeaensitoLLmX B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW CETU UHOPMALIMOHHYIO CUCTEMY C onpeaeneHHbIM AN Takon ceTu
dhopmaToM.

3. npl/l ocCyLiecCTBIieHnn B3aUMOOTHOLLEHWIN onepartopa CcBA3n C aboHEHTOM U (I/IJ'IVI) nonb3oBaTterieM, BO3HUKALnNX
npn oKa3aHun TenemMaTtndecCkmnx ycrnyr CB43nm Ha TeppuUTopun Poccurickon CDe/J,epau,vu/l, NCnoJb3yeTcA pyCCKl/IIZ A3bIK.

4. OnepaTop cBsA3M 00s13aH obecneunTb cobniogeHne TarHbl CBSA3MN.

CBeaeHunst 06 okasaHHbIX a6OHeHTy n (I/IJ'II/I) nonb3oBaTersio ycnyrax CBA3U MOryT npenoctaBiATbCA TOJIbKO a6OHeHTy



n (I/IJ'IVI) nonb3oBaTesnio Uin nx ynosiIHOMOYeHHbIM nNpeactaBuUTenam, ecrii MHoOe He nNpeayCMOTpeHO cbep,epaanblmw
3aKoOHaMwu nnmn goroBopomMm.

CepeHunsi 06 aboHeHTE U (I/IJ'II/I) nonb3oBarerne, CTaBline N3BeCTHbIMU onepaTtopy CBA3N Npn NUCNONMHEHNN UM
4orosopa, MoryT nepeagasatbCA TPETbUM JMLAM TOJIBKO C MMCbMEHHOro cornacua aboHeHTa n (VIJ']I/I) noJjib3oBaTend,
3a UCKIK4YeHneM criydaen, npeayCMOTPEHHbIX 3aKOHOA4AaTE IbCTBOM Poccuiickon G)e,u,epau,ww.

5. Mpwu YpesBblYaiHbIX CUTyaLUSAX NPUPOAHOIO M TEXHOTEHHOrO XapakTepa onepaTop CBA3M B NOPSKE,
npeaycMoTpeHHOM 3akoHodaTenbcTBoM Poccuiickoin Penepaunm, BnpaBe BpEMEHHO NPeKpaTUTb UMM OrpaHnynTb
oKazaHue TernemaTu4yecknx yCryr cBsiau. YNonHOMOY€EHHbIe rocyaapCTBEHHbIE OpraHbl B COOTBETCTBUM C
3aKoHoAaTeNbHbIMU U MHBIMWM HOPMaTUBHBIMU NPaBoOBbLIMU akTamu Poccuiickoin defepauum nMmetoT npaBo Ha
NpUOPUTETHOE NOMb30BaHNe TeneMaTMiyeckUM1 yCnyrammu CBa3u.

6. [lns nonb3oBaHWsA TenemMaTU4eckuMm ycryraMmm cBsianm aboHEHT U (Unn) nonb3oBaTernb 06s13aHbl NMPUMEHSITb
nonb3oBaTenbckoe (OKOHeYHoe) 060opyAoBaHNe, COOTBETCTBYIOLLEE YCTaHOBMNEHHbIM TpeboBaHMSIM.

O65a3aHHOCTb MO NPeAoCTaBNEHMIO NMOMb30BATENBCKOrO (OKOHEYHOr0) 06OpYa0BaHNA M aBOHEHTCKOro TepMuHana
Bo3naraeTtcsl Ha aBoHeHTa 1 (Unu) Nonb3oBaTens, ecrnn MHoe He NPeayCMOTPEHO JOrOBOPOM.

7. Onepatop cBaA3n obecnevnBaeT aBoHEHTY 1 (UNK) NOMb30BaTENo BO3MOXHOCTb NOMb30BaHUA TENemMaTUYeCKUMU
ycnyramu cBsiau 24 yaca B CyTKW, €CNv MHOEe He NpeayCcMOTPeHO 3akoHoaaTenscTBoM Poccuitckon deaepaumm unm
[LOrOBOPOM.

8. OnepaTop CBA3M MOXET OKasblBaTb HE TOMbKO TENEMaTUYECKMUE YCNYrn CBA3M, HO U YCIYrn, TEXHOMOMMYECKM
Hepa3spbIBHO CBA3aHHbIE C TENEMaTUYECKUMI YCryraMmu CBA3N U HanpasfieHHble Ha MOoBbILLIeHNe UX
noTpeBuUTenbLCKON LIEHHOCTM, €CN NS 3TOro He TpebyeTcsa oTAenbHON NULEH3MN U UM cobnioaatoTcsa TpebosaHus,
npeaycMoTpeHHbIE NYHKTOM 25 HacTosiumx Mpaeun. MepedeHb yCryr, TeXHONOrMYeCK Hepa3pblBHO CBA3aHHbIX C
TeneMaTtuyeckMmm ycrnyramm CBA3u U HanpasreHHbIX Ha MOBbLILLEHNE UX NOTPEeBUTENbLCKON LIEHHOCTM, onpeaensaeTcs
ornepaTopoM CBSA3W.

9. OnepaTop cBsA3N 06513aH co3aaBaTb CUCTEMY MH(POPMALIMOHHO-CMPaBOYHOIO 06CIYXMBAHUS B LIEMSAX
npeaocTaBneHnss aboHeHTY U (UnKn) Nonb3oBaTentio MHGoPMaLMK, CBA3AaHHOWN C OKazaHMEM TerieMaTUYecKmX ycnyr
CBA3N.

10. B cucteme I/IH(bOpMaLI,I/IOHHO-CﬂpaBOLIHOFO chnyx(leanﬂ oKa3sblBalTCs NnaTHble U GecnnaTHble
I/IH(*)OpMaLI,I/IOHHO-CFIpaBO‘-IHble ycnyru.

11. OrlepaTop CBS13U OKa3blBaeT GecnnaTHo U KPyrrnocyTo4HO crnegywuine VIHd)OpMaLI,I/IOHHO-CI'IpaBO‘-IHbIe ycnyru:
a) npenoctaBlrieHne I/IHCbOpMaLI,VII/I 00 oka3blBaeMbIX TeNnemMaTU4eCcKmx ycnyrax cBA3u;

6) NnpeaocTaBneHne MHopMaLUM o Tapudax (TapudHbIX NnaHax) Ans onnaTthl TenemMaTUYeckmx yCnyr cBasu, o
TEPPUTOPUM OKasaHUsi TeNneMaTUYecKUX yCryr cBsian (30He oBCnyXnBaHus);

B) npegoctasrieHne a6OHeHTy I/IH(bOpMaLI,VIM O COCTOAHMN ero NnmueBoro cyHeTa,

F) npunem ot aboHeHTa n (I/IJ'II/I) nonb3oBaTenA VIHd)OpMaLI,I/IVI O TEXHUYECKUX HENCTNPABHOCTAX, NPENATCTBYOLNX
NnoJyib30BaHNKO TeNeMaTU4eCKMMIn ycrnyramm cBA3N;

1) NpegocTaBneHne NHopMaLmMmn o HacTpolikax aboHEeHTCKOro TepMMHana 1 (Unu) Nonb3oBaTeNbCKoro
(okoHe4YHoro) 06opyaoBaHNA AN NOMb30BaHUS TeNleMaTUYEeCKUMM YCNyramm CBA3N.

12. I'Iepequb OecnnaTtHbIX VIHd)OpMaLI,I/IOHHO-CI'IpaBO‘-IHbIX ycnyr, npeayCMOTPEHHbIX MYHKTOM 11 HacToAWwwmX
I'Ipanm, He MOXeT ObITb COKpaLLleH. OxkasaHune 6ecnnaTtHbIX I/|HCbOpMaLI,VIOHHO-CﬂpaBO‘-IHbIX ycnyr MOXeT
npon3BoanTbCA C UCMNOJ1Ib30BAHNEM aBTOVIHd)OpMaTODOB nnn I/IHC*)OpMaLI,I/IOHHbIX Ccuctem, OOCTYMHbIX B
I/IH(*)OpMaLI,I/IOHHO-TeJ'IeKOMMyHI/IKaLI,VIOHHOIZ cetn, B KOTOpOIZ onepartop OKasbIiBaeT TefieMaTu4eCkmue ycrnyrm CBA3N.

13. OnepaTop CBA3N CaMOCTOATEJIbHO onpeaendeT nepevyeHb OKa3biBa€MblIX MIATHbIX I/IH(bOpMaLI,VIOHHO-CI'IpaBO‘-IHbIX
ycnyr n BpemMsa Nx okasaHus.

14. OnepaTop cBSA3M 0653aH NpegocTaBuTb abOHEHTY 1 (M) NONb30BATEN HEOOXOAMMYIO ANS 3aKITHOYEHUS 1
NCMNOMHEHNs1 4OroBopa MHAOPMaLMIO, BKIOYAOLLYHO B Cebsi:

a) HanumeHoBaHWe ((bpMEHHOE HaVMEHOBaHKNE) orepaTopa CBA3M, NepedeHb ero GUManos, Mecta Nx HaxoXaeHu s
N pexum paboTbl;

6) PEKBU3UTDLI BblOaHHOM onepartopy CBA3U NMMUEH3NN Ha ocyllecTBrieHne 0eATEeNIbHOCTU B obnactn okasaHusi ycnyr
CBA3N (,u,anee - J'II/ILI,eH3l/I$|) N NMMNMUEH3NOHHbIE YCITOBUA;

B) COCTaB TelieMaTn4eCKmnx ycrnyr cB43u, yCcrnosua U nopAaaokK nx okasaHund B COOTBETCTBUM C HACTOALLNMU
I'IpanmaMVI, B TOM 4YUCIe NCnosib3yemMble aboHeHTCKue I/IHTepCbeIZCbI;

F) AnanasoH 3Ha4YeHUn nokasaTenen kayecTea OGCJ'Iy)KVIBaHI/Iﬂ, obecneunBaemMbix CeTblo nepegayn gaHHbIX, B
npeagernax Kotoporo aboHeHT BrnpaBse yCTaHOBUTb B 4OroBope HeobxoauMble €My 3Ha4YeHUH;



ﬂ,) nepedyeHb 1N onncaHmne npenmmyLlecTBs u orpaHquan?l B OKa3aHUu TenemMatun4eCckux ycnyr cBA3u;
e) Tapl/ld)bl Ha TenemMartmnyeckmne ycriyrn CB4A3u;
)K) nopAAaoK, d)opma n TapI/ICbeIe nraHbl Angd onnartbl TeneMaTtn4eCkmnx ycnyr CBA3u;

3) HoMepa TenedOHOB CUCTEMbI MHPOPMALIMOHHO-CNPaBOYHOIro 0BCNY>XMBaHUSA U YHUPULIMPOBAHHEIN yKa3aTenb
WHOPMALIMOHHOM CUCTEMBI OnepaTopa;

I/I) nepeyeHb ycnyr, TexXxHOJorm4eCkn Hepas3pbIBHO CBA3aHHbIX C TENleMaTn4eCKMMun yCcryrammy CcedA3n U HanpasJieHHbIX
Ha NnoBbILLEHNE UX FIOTp86I/ITeJ'IbCKOIZ LIEHHOCTWU,

K) nepeyveHb MecT, rae aboHEHT 1 (MnKn) Nonb3oBaTenb MOryT B NOSIHOM 0ObEME O3HAKOMUTLCS C HACTOALLMMMU
MNpaBunamu;

n) nepeveHb NPUHMMaeMbIX Ha LOOPOBOSIBLHON OCHOBE AOMOSHUTENBHBLIX 06513aTENLCTB OnepaTopa CBsA3W nepeq
aboHeHTOM 1 (MNn) Nonb3oBaTeneM, B TOM YMCHIE:

onvcaHue mep, NPenaTCTBYIOLLUX pacnpocTpaHeH o crnamMa, BpeoHOCHOro NporpaMMHOro obecrevyeHmst n apyron
nHdOopMaLIMK, 3anpeLLIeHHON K pacnpocTpaHeHWo 3akoHogaTenbcTBoM Poccuiickoi denepaumu;

OTBETCTBEHHOCTb OnepaTopa TefneMaTU4ecknx ycnyr cBa3m nepeq aboHeHToM 1 (Mnu) nonb3oBaTenem 3a AencTene
nnu 6e3gencTene, CnocobCTByOLLLEE pacNPOCTPaHEHNIO CriaMa, BpeAOHOCHOro NporpaMmMHoro obecneveHns u
apyron nHcpopmaumm, 3anpeLLeHHon K pacnpoCcTpaHeHuio 3akoHoaaTensctBoM Poccuiickon ®epeparmu.

15. OnepaTtop cBsA3M 0653aH No TpeboBaHUo aboHeHTa 1 (UNK) Nonb3oBaTenst NPeAoCTaBUTb UM MOMUMO
HdopmaLmm, NPeayCMOTPEHHOM NyHKTOM 14 HacToawwmx Mpaeun, 4ONONHUTENBHYO MHOPMaUMo 06 oka3aHuK
TenemaTu4YecKmx yCnyr CBsi3u.

WHdopmaumsa gosoantcs 4o cBeAeHus aboHeHTa v (unn) nonb3oBaTensi Yepes CpeacTBa MaccoBON MHGOPMaLIMK
UM cucTemy MHAPOPMaLMOHHO-CNPaBOYHOIro 06CNYXMBaHUSA HA PYCCKOM S3blke (Mpy HEOOXOAUMOCTU Ha UHbIX
A3blkax) becnnaTHo B HAarNg4HOM 1 JOCTYMHOW hopme.

II. Tlopagok 1 ycnoeusi 3akmoyeHns gorosopa
16. TenemaTtuyeckme ycryrm CB3M okasbiBalOTCH ONepaTopoM CBSI3W Ha OCHOBaHWW [0roBopa.

17. [loroBop 3akrnoyaeTcs nyTeM OCyLLeCTBNEHUS KOHKMIOAEHTHbIX AEACTBUI U B MMCbMEHHON dhopmMe B 2
3K3emnnsapax, OauH U3 KOTOpbIX BpyYaeTcst aboHeHTY. MopsaoK OCyLEeCTBNEHNS KOHKIMIOAEHTHBIX 4ENCTBUN, a Takke
UX NepeyeHb yCcTaHaBNMBaKTCS ohepTOn.

JoroBop 06 okasaHuM pasoBbIX TENEMATUYECKMX YCIYT CBSA3U B NMyHKTaX KOMNEKTUBHOMO AOCTYNa 3aKnioyaeTcs
MyTEM OCYLLECTBIEHNS KOHKMIOAEHTHbIX AeicTBUiA. Takol JOroBOp CUMTAETCs 3aKMHOYEHHBIM C MOMEHTA
OCYLLECTBIIEHUS MOMb30BaTENEM AEWCTBUI, HanpaBneHHbIX Ha NoMyYeHue 1 (Un1) UCNoNb30BaHNe TENEMATUYECKNX
yCrnyr CBSI3.

18. OkasaHne TenemaTm4eckux ycnyr CBsiav ¢ NpeAocTaBneHMeM JOCTyNa K ceTy Nnepefaydv AaHHbIX C
NCMNonb30BaHNEM abOHEHTCKOM JIMHUN OCYLLECTBNSIETCA HA OCHOBaHMM LOrOBOPA, 3aKMOYEHHOTO B MMCbMEHHON
dopme.

[nsa 3aknoyeHns goroBopa ¢ NpeaocTaBeHnem AOCTyna K CeTU nepefaydm aHHbIX C MCNONb30BaHNEM abOHEHTCKOWM
NVMHWW NINLO, MMEIOLLIEE HAMEPEHME 3aKIYNTL JOroBOp (Oanee - 3asBuTeNb), NogaeT onepaTopy CBA3M 3asBlieHne
0 3aKknyeHun goroBopa (aanee - 3asBreHve).

Mopsinok pernctpauuy u oopma 3asiBlieHnin ycTaHaBnMBaoTCs onepaTtopom cessn. Onepatop cBs3n oba3aH
OMNOBECTUTb 3asiBUTENS O perucTpaumnn 3asiBneHns B 3-OHEBHbIN CPOK.

OnepaTop CBA3U HE BlpaBe O0TKa3aTb 3aABUTESIIO B NpUemMe n pacCMOTpPEeHNN 3aABI1EHUA.

19. OrlepaTop CBA3U B CPOK, HE ﬂpeBbILLIaPOLLI,I/IIZ 30 gHen c gatbl perncTpaumnmn 3aaBsneHnd, OCyLLEeCTBIAET NPOBEPKY
HanM4nsa TEXHNYECKOM BO3MOXHOCTW ONsi npenocTtaBlieHnAa O0CTyna K CeTu nepenadn gaHHbIX. I'Ip|/| €€ Hann4nm
onepartop CBA3M 3aKrk4aeT C 3adaBuTesniemMm 4orosop.

20. OnepaTop CBSA3M UMEET NPaBO OTKa3aTb B 3aKIOYEHNM OroBopa Npu OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTH
ONS NpefocTaBfieHns 4OCTyna K CeTU nepefaym AaHHbIX. [py 3ToOM 0 cBoeM OTkase onepaTop CBA3n 00s3aH
COOOLLMTL 3a8BMTENIO B MMCbMEHHON hopMe B CPOK, He npeBbiwatowmii 10 gHel ¢ 4aTbl OKOHYaHUS MPOBEPKMY,
npegycMoTpeHHon nyHkToM 19 HacTosawwmx MNpasun.

B Clny4ae OTKasa UJn YKIOoHEeHUA ornepartopa CBA3N OT 3aKIto4eHUA 40oroBopa 3adBuUTeslb BripaBse O6paTI/ITbCF| BcCcynacC
Tpe6OBaHI/IeM O NOHYXAEeHUn onepartopa CBA3N K ero 3aKr4eHuo. EpeMﬂ 0OKa3blBaHNA OTCYTCTBUA TEXHNYECKON
BO3MOXHOCTU O514 nNpeaocTtaBliieHnA O0CTyNna K CeTU nepegadn AaHHbIX JNEXUT Ha onepaTtope CBA3N.

21. CTopoHamu [oroeopa, 3akrno4aeMoro B MMCbMEHHON (hopMe, MOTyT BbICTYNaTb rpaXaaHuH, opuaMyeckoe Nnuo
nmMbo nHAVBUAYanbHbIA NpeanpuHUMaTerb, C OAHOW CTOPOHBI, M onepaTop CBA3M, C APYroi CTOpoHbI. Mpu aToM:



rpaxnaHvH npeabAaBndaAeT JOKYMEHT, y,El,OCTOBGpFlIOLLI,I/IVI €ro JIN4YHOCTb;

npeacrtaBuTeslb OPUONYECKOro nuua npeabAasndeT JOKYMEHT, I'IO,D,TBep)K,D,aPOLLI,VIIZ €ro nonHomMo4unaA (,EI,OBepeHHOCTb
nnn cooTeBeTCcTByOLLEee pelieHmne equHOJTIMYHOIro NCNOJNMHNTENbHOIO opraHa), a Takxke Konuio cemnaeTesibCTtea o
rocyp,apCTBeHHoﬁ perncrpauunm ropnan4eckoro nmua,

I/IH,D,I/IBVI,D,yaJ'IbeIIZ npeanpuHnMarternb npeabAaBnAeT JOKYMEHT, yﬂ,OCTOBepﬂPOLLI,VIIZ €ro JIN4YHOCTb, a TaKkXe Konuo
cBuaetTenbCcTBa O Focyﬂ,apCTBeHHOVI perncTtpaumn B Ka4ectese nHanBMayanbHOro npeanpuHumMarTens.

[loroBop, 3akno4yaeMblii C rpaXxgaHMHOM B LieNsX Nofib30BaHUs TeneMaTU4ecKUMI YCryraMmu CBsiau ONnsi NINYHbIX,
CeMelHbIX, JOMALLUHMX U UHBIX HYX[, He CBSA3aHHbIX C OCYLLIECTBIIEHNEM NpeanpuHUMaTeNbCKON AeATENbHOCTH,
ABnsieTcs NyGnMYHBLIM JOrOBOPOM U 3aKMoYaeTcs Ha HeornpeaeneHHbI cpok. Mo xenaHunio 3asiBUTENS C HUM MOXET
ObITb 3aKIMKOYEH CPOYHBI OOroBOp.

22. B poroBope, 3akno4aemMom B MMCbMEHHOW hOpMe, AOIMKHbI ObITb YKa3aHbl:

a) gaTta M MecTo 3aKIT4YEHUs 4OroBopa;

6) HaumeHoBaHWe ((UpPMEHHOE HaUMMEHOBAHNE) N MECTO HaXOXAEHUS onepaTtopa CBA3W;
B) PEKBM3UTLI PacYETHOro c4eTa oneparopa CBA3W;

) PEKBU3UTBI BblAaHHOW ONepaTopy CBA3N NNLIEH3NN;

A) cBegeHns o6 aboHeHTe:

dhamunus, nMs, oTYECTBO, AaTa U MECTO POXOEHUS, PEKBU3UTbLI JOKYMEHTA, YAOCTOBEPSIIOLLErO NINYHOCTD, - OIS
rpakaaHuHa;

HanMeHoBaHWe ((PUpMeHHOe HaMeHoBaHWE), MECTO HAXOXOEHWUS, MECTO roCyAapCTBEHHON perucrTpauum - Ans
HOPMONYECKOTrO NULIA;

PEeKBU3NTbl AOKYMEHTAa, yOOCTOBEPAOLWEro NIMYHOCTb, U CBMAETENbCTBA O FocyﬂapCTBEHHOVI perncrpauunn B
Ka4decCTBe nHamsmayanbHOro npeanpuHnMmartend - ona ntHanesmayanbHOro npeanpuHnMmaTend;

€) afgpec yCTaHOBKM NOMNb30BaTENbCKOro (OKOHEYHOro) 060pyA0BaHNS U ONMCaHNe abOHEHTCKOM NMHUK (NpY JOCTyne
K CeTu nepegayum gaHHbIX C UCMOMNb30BaHNEM aBOHEHTCKOW NMHUN);

)K) TEXHNYECKME NoKasaTesln, XapakrepusyrLwine Ka4eCTtBo TefieMaTnu4eCKnx ycrnyr CBA3n (B TOM 4UCIie nornocy
nponycKkaHuaA nmHnMn CBA3N B CETU nepenadn ﬂ,aHHbIX);

3) TEXHNYEeCKMEe HOPMbI, B COOTBETCTBMN C KOTOPbIMU OKa3bIBalOTCA TeNieMaTu4eCkne ycrnyru cB4A3n 1
TEXHONOIrM4eCkn Hepa3pblBHO CBA3AHHbIE C HUMW YCIYyTU;

1) Tapudpbl 1 (UNK) TapudHbIN NNaH Ansa onnaTbl TeNnemMaTUYecknx YCryr CBsI3u B POCCUNCKUX pyonsax;
K) agpec 1 cnocob JOCTaBKU cYeTa 3a OKa3aHHbIE TENEMaTUYECKME YCIyTU CBA3Y;

n) npaea, 0653aHHOCTU 1 OTBETCTBEHHOCTbL CTOPOH, B TOM icne oBsA3aTenbCTBa onepaTopa CBsA3v No cobnioaeHnto
CPOKOB 1 MOpsiKa YCTPpaHEeHUs1 HEUCMPaBHOCTEN, NPENATCTBYIOLLMX NOMb30BAHWUIO TENEMaTUYECKUMI yCryramm
CBA3M,;

M) CPOK OeNCTBMS AOroBopa;

H) nepeyvyeHb OONOJIHUTENbHbIX 00s13aTENBLCTB nepen aboHEeHTOoM, ,D,OGpOBOJ'IbHO NPUHUMaeMbIX Ha cebs onepartopom
CBA3N.

23. B poroBope A0MKHbI BbITb YKka3aHbl CriedytoLne CyLLECTBEHHbIE YCIOBUS:

a) cocTaB Oka3blBaeMbIX TENEMaTUYECKUX YCINYT CBSA3M;

0) ncnonb3yemble abDOHEHTCKNE MHTEPdENCHI;

B) Tapudbl 1 (Unn) TapudHbIE NiaHbl AN onnaTbl TENeMaTUYeckux YCrnyr CBsau;
r) NOPSIAOK, CPOK 1 (hopMa pacyeToB.

24, OrlepaTop CBA3M BMpaBe Nnopy4vnTb TpeTbeMy JIMLY 3aKIN4YNTb AOroBOP OT MMEHU U 3a CHET onepartopa CBA3Nn, a
TaKXKe OCYyLUEeCTBIIATb pac4yeTbl C abOHEHTOM OT MEHMU oneparopa CBA3N.

Mo 00rosopy, 3aknt4eHHOMy yrnoyIHOMOY€HHbIM TPEeTbUM JIMLLOM OT MMEHU N 3a CHET onepaTtopa CBA3N, npasa u
00A3aHHOCTN BO3HMKAOT HenocpeacTBeHHO y onepartopa CBA3N.

25. OnepaTop CBSI3W He BnpaBe Npv 3aKMYeHnM JOroBopa HaBs3blBaTb aOOHEHTY U (UNK) NONb30BaTeNo OKa3aHue
WHbIX YCNyT 3a OTAEenNbHYlo nnarty.

[ll. Mopsagok 1 ycnosust UICNOMHEHUSA JOroBopa

I'IpaBa 1 0683aHHOCTH CTOPOH Npu ncnoJiHeHnn aoroBopa



26. OnepaTop cBs3M 00s13aH:

a) okasbiBaTb aDOHEHTY U (UNK) NOMNb30BATENIO TENEeMaTUYECKME YCIyri CBA3M B COOTBETCTBUM C
3aKkoHoAdaTeNIbHbIMU M MHBIMW HOPMAaTMBHbLIMM NMPaBOBbLIMK akTaMmn Poccunckon ®enepaumm, HacToAWUMN
lNpaBunamun, NUUEH3NEN N OOrOBOPOM;

0) n3Bewate aboHeHTa 1 (MnK) Nonb3oBaTens B MecTax paboTbl C aboHEHTaMU 1 (UNK) NofNb3oBaTeENsIMU, Yepes
cpencTea MaccoBow MHdopMauumn 1 (Mnn) MHPOPMaLMOHHbIE CUCTEMBI 006 n3MeHeHUn TapndoB 1 (Unn) TapUHbIX
NNaHoB Ans onnatbl TENeMaTU4ECKNX YCIyr CBA3N He MeHee Yem 3a 10 gHel 4o BBeAEeHMSA HOBbIX TapndoB 1 (Mnn)
TapuHbIX MNNaHOB;

B) Ha3HayaTb MO COrMacoBaHMio ¢ aBOHEHTOM U (MMK) Nonb3oBaTenemM HOBble CPOKWM OKasaHWsA TeneMaTuyeckmx
YCRnyr CBA3W, eCnn HecoGniofeHne YCTaHOBNEHHOro cpoka 6bino o6ycnoeneHo o6CcToATENLCTBAMU HEMPeoaoNMMON
cUnbI;

r) yCTpaHsiTb B YCTaHOBMEHHbI CPOK HEUCNPaBHOCTU, NMPENATCTBYOLLME NONb30BaHUIO TENeMaTUYeCKUMI YCIyraMmm
CBSA3U;

A) nssewatb aboHeHTa 1 (Mnu) nonb3oBaTens yaobHbIM AN HUX cnocoboM He nosgHee Yem 3a 24 4aca o
AEeNCTBUSAX, NpeanpuHMMaeMblX B COOTBETCTBMU C MYHKTOM 27 HacTosAwwmx [NMpasun;

e) BO30OHOBUTb OKa3aHWe TereMaTuyecknx ycnyr ceA3n a6OHeHTy n (I/IJ'IVI) nonb3oBaTersiio B TedeHne CyTOK CO OHA
npenocrtaBliieHnA OOKYMEHTOB, NoATBEePXXAakoLWnX NMUMKBMAaUMKO 3a40JMKeHHOCTU Mo onraTte 3TUX ycenyr (B Cny4yae
NPUOCTaHOBJ1IEHUA OKa3aHUA ycnyr);

X) obecneunTb B LENAX Oka3aHUs TenemaTuyeckmx yCnyr CBs3u BbiaerneHne aboHEHTCKOMY TEpMUHAIY CETEBOMO
agpeca;
3) BbIMOMNHATb 00A3aTeNbCTBA, MPegyCMOTPEHHbIE NOAMNYHKTOM "H" NyHKTa 22 HacTosAwmx [Npasun;

1) UCKMIOYUTL BO3MOXHOCTb AOCTYNa K MHPOPMAaLIMOHHLIM CUCTEMaM, CeTeBble agpeca Unu yHUOULMPOBaHHbIe
yKasaTenu KoTopbix aGOHEHT coobLLaeT onepaTopy CBsi3v B NPeayCMOTPEHHOM OTOBOPOM BUZE.

27. OnepaTop CBSA3M BMNpaBe:

NpUOCTaHaBNMBaTb OKa3aHWe TeNemaTnyIeckmx yCcrnyr cBa3n aboHEHTY U (MK) NONb30BaTENIO B CriyYae HapyLUEHUs
aboHeHTOM 1 (Mnn) Nnonb3oBaTenemM TpeboBaHWI, NPegyCMOTPEHHBLIX JOTOBOPOM, a TaKkKe B Cry4asXx,
YyCTaHOBMEHHbIX 3akoHoAaTenbcTBOM Poccuiickon denepaumu;

OCYyLLEeCTBINATb orpaHn4yeHne otaesibHbIX nencTeuin aboHeHTa n (VIJ']I/I) nonb3oBaTens, eCnun Takne OENCTBNA co3gatoT
yrposy ona HopmalribHOro (*)yHKLI,VIOHI/IpOBaHI/Iﬂ CeTn CBA3N.

28. ABDOHEHT 00653aH:

a) BHOCUTb NNaTy 3a OKa3aHHble eMy TelieMaTudeckme ycrnyrum cBda3m U MHble npenyCcMoTpeHHbIe JOroBOPOM YCIyrn B
nonHom obbeme n B Hpe,ﬂyCMOTpeHHbIVI OOroBOpOM CpPOK;

6) Mcnonb3oBaThb OJ1A4 NOoJNy4YeHNd TefieMaTu4eCKnx ycrnyr CBA3n nonb3oBaTesibCKoe (OKOHG‘-IHOG) O60py,D,OBaHV|e n
nporpammHoe obecneyeHne, KOTOpO€e COOTBEeTCTBYET YCTAaHOBJIEHHbLIM Tpe6OBaHVI‘i-|M;

B) coobLLaTh onepaTopy CBsA3M B CPOK, He npeBbiwatowmnin 60 gHen, o NpekpalleHm CBoMX npae BnageHus un (unm)
Nonb30BaHKs NOMELLEHMEM, B KOTOPOM YCTAHOBIIEHO NMOJSb30BaTENbCKOE (OKOHEYHOE) obopyaoBaHWe, a Takke 06
n3MeHeHUn ammnum (MMeHU, OTYECTBA) U MECTa XUTENbCTBA, HAMMEHOBaHNS ((PUPMEHHOTO HAUMEHOBAHWS) U
MeCcTa HaxXOXOEeHUS;

r) cooepxaTb B UCMPAaBHOM COCTOSIHUM aBOHEHTCKYIO NIMHWIO U NMONb30BaTENbCKOE (OKOHEYHOE) 0GopyaoBaHue,
HaxosLMecs B NOMeLLEHNM aboHeHTa, a Takke cobnoaaTe NpaBuna aKcnyaTaumm 3Toro oGopyaoBaHus;

4) npeanpuHMmaTh Mepbl Mo 3almTe aboHEHTCKOrO TEpMUHAanNa oT BO3AEeNCTBUSI BPEAOHOCHOIO NPOrpaMMHOro
obecneyeHus;

€) NPensATCTBOBaTh PacnpoCTpaHeHWo cnama v BpedoHOCHOro NporpaMmMHOro obecrneyeHmnsi ¢ ero aboHeHTCKOro
TepMuHana.

29. ABOHEHT BrpaBe:

a) oTkasaTbCs OT ONnathl TENEMaTUYECKUX YCIYT CBS3U, HE NPEAYCMOTPEHHBIX JOrOBOPOM U NPEAOCTaBNEHHbIX MY
0e3 ero cornacus;

6) HasHayaTb Mo COrnacoBaHWIo0 C ONepaTopOM CBSI3M HOBbIE CPOKWU OKa3aHWs TeremMaTUYeckmux yCnyr CBs3u, ecnu
HecobnoaeHVe YCTaHOBIEHHOIO Cpoka ObINo 06yCrnoBneHo 06CToATENBCTBAMM HENPEOA0IMMON CUMbI;

B) Tpe6OBaTb OT onepartopa CBA3N UCKIMKYEeHNA BO3SMOXHOCTU O0CTYNa K VIH(bOpMaLI,I/IOHHbIM cucremMam, cetTeBble
ajgpeca unn yHI/ICbVILI,VIpOBaHHbIe YKa3aTtesim KOTOPbIX aboHeHT coobLyaeT onepartopy cBA3n B npeayCMOTPEHHOM
00orosopom smae.



30. Monb3oBaTtenb 0b6s3aH:

a) BHOCUTb NNnaTy 3a okasaHHble eMy TerieMaTUYECKUE YCyrn CBS3U U UHblE NPEAYCMOTPEHHbIE LOTOBOPOM YCIyrv B
NoriHOM o6beMe;

6) Mcnonb3oBaTb OJ1A4 NOoJNy4YeHNd TefieMaTn4eCKnxX ycrnyr CBA3n nonb3oBaTesibCKoe (OKOHG‘-IHOG) O60py,D,OBaHV|e n
nporpammHoe obecneyeHne, KOTOpPO€e COOTBEeTCTBYET YCTAaHOBJIEHHbLIM Tpe6OBaHl/I‘i-|M;

B) NPeAnpYHUMAaTb Mephbl MO 3alimMTe abOHEHTCKOro TepMmHarna oT BO3encTBUS BPEAOHOCHOMO NPorpaMMHOro
obecneyeHus;

r) NpensTCTBOBAThL PaCcnNpPOCTPaHEHMIO criaMa 1 BPedoHOCHOro NporpamMmHoro obecneyeHmnst ¢ ero aboHEeHTCKOro
TepMuHana.

31. MNonb3oBaTtens Bnpase:

a) oTkasaTbCs OT ONnathl TENIEMaTUYECKUX YCIYT CBSA3U, HE NPEAYCMOTPEHHBIX JOrOBOPOM U NPEAOCTaBNEHHbIX MY
©e3 ero cornacus;

6) HasHayaTb Mo COrnacoBaHWIo0 C ONepaTopOM CBSI3M HOBbIE CPOKWU OKa3aHWs TenemMaTUYeckux yCnyr CBs3u, ecnu
HecobnoaeHVe YCTaHOBIEHHOIO Cpoka ObINo 06YyCroBnNeHo 06CTOATENBCTBAMM HENPEOoA0IMMON CUMbI.

V. ®opma n nopsgok
pacyeToB 3a OKa3aHHble TernemaTuyeckmne ycryrm cBsau

32. Onnata oKka3aHHbIX TeNeMaTUYEeCKNX YCryr CBSA3N MOXET OCYLLEeCTBATLCA N0 aBOHEHTCKON, MOBPEMEHHON UMK
KOMOWHMPOBAHHOM cUCTeMe onnatbl, N0 06beMy NPUHATON, U (MNN) NepeaaHHon, 1 (MnKn) oTNpaBneHHoN, 1 (Unn)
06paboTaHHON, U (MNN) XpaHUMOoW MHpopMauumn NMbo No oakTy okasaHUsi EUHUYHON YCIYTW.

Onepatop cBA3n He BnpaBe TpeboBaTb NaTy 3a okasaHWe TenemaTuyeckmx yCrnyr CBA3u 3a TOT Nepuog, B TeHEHNe
KOTOPOro oka3aHue TenemaTu4eckux ycnyr CBsiav NpMOCTaHaBMBANoOCh B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumu.

OnepaTop cBs3M 00513aH BECTU NULEBbIE cHeTa abOHEHTOB, Ha KOTOPbIX OTPa)KakTCA NoCTyniieHme cpeacrts
onepartopy CBA3U, a Takke CnncaHmne 3Tux CpeacTB B CHET OnJiaTbl TeENeMaTUYeCKMX yCriyr CBA3n, OKa3aHHbIX B
COOTBETCTBMM C OrOBOPOM.

33. MNnata 3a npegocTaBneHne onepaTopom CBA3U 00CTyna K CeTn nepenayun aaHHbIX B3MaeTCA O4HOKPAaTHO.

Tapud Ha npegocTaBneHne onepaTopom CBA3M A0CTyNa K CeTU nepefadn AaHHbIX YCTaHaBMMBaeTCs onepaTopom
CBS131 CaMOCTOATENBLHO, €CNN MHOE He NPeayCMOTPEHO 3aKoHoAaTenbCcTBOM Poccuinckon denepaumu.

34. EanHuua Tapudmvkaumm notpebnexHms TeneMaTUYeckmnx yCrnyr CBsi3an yCTaHaBMBaAETCHA ONepaTopoM CBsA3N. YueT
noTpebneHHbIX NONb30oBaTeNeM ycryr CBA3v BEAETCS B COOTBETCTBUM C NPUHATOW ONepaTopoM CBSA3M eQUHMLIEN
Tapudukaumm.

35. Tapudbl 1 (Mnn) TapudHble NNaHbl 418 onnathl TENeMaTU4eckux yCryr CBsi3u, a Takke CTOMMOCTb HEMOHON
eOVHWLbI TapudmrKaLmm yCTaHaBMMBAKOTCA ONepaTopoM CBA3WN, ECMM MHOE He NMPeayCMOTPEHO 3aKOHOOATENbCTBOM
Poccuiickon ®epepavmu.

36. ns rpaxnaH, NCnosib3yrnLwnx TenemaTtndeckme ycnyrm ceqa3m B JNIMYHbIX Uendx, 1 anda opnagny4ecknx nmy n
rpaxaaH, NCnosib3yrLwmnx TenemaTtndeckme ycnyrm CeA3n B MHbIX LENdAX, MOoryTt ObITb YCTaHOBJ1€HbI pa3finyHbIe
Tapl/l(bbl n (VIJ']I/I) TapI/I(*)HbIe nraHbl Ang onnatbl TenemMaTu4eCKux ycnyr cBA3n.

TapudHBIM NIaHOM MOTYT yCTaHaBNUBaTbCS AMddepeHLMPOBaHHbIE Tapudbl MO BPEMEHU CYTOK, OAHAM HeLenu,
BbIXOOHbBIM M NPa3gHUYHBbIM OHAM, N0 06bEMY MPUHSTON, U (MK) NepeaaHHon, 1 (MnNn) OTNPaBIEHHON, U (UNK)
06paboTaHHOM, 1 (UNK) XpaHNMOW MHpopMaLUK.

37. Onnata TenemaTU4ecknx YCnyr CBA3M OCYLLECTBIISETCS B POCCUACKMX PYBIsiX B COOTBETCTBUM C BbIGpaHHbLIMM
aboHeHTOM ¥ (Unn) Nonb3oBaTenem Tapudom 1 (Unn) TapudHLIM NIAHOM AN ONnaThl TeNemMaTUYecKuX yenyr
CBA3N.

38. OcHoBaHMeM A5t BbICTABMEHUS cyeTa a6OHeHTy nnm cnncaHmAa cpencTs C JIMUEBOro cyeTa 3a npeaocrtaBlii€eHHble
TenemMmatmn4deckme ycnyru CcedA3n ABNAKOTCA OaHHbIe, NOJ1y4YeHHble C MOMOLLbH 060py,D,OBaHI/IF|, ncnosb3yemoro
onepaTtopom CBA3M A5ld y4eTa obbemMa okazaHHbIX UM TerieMaTUYeCKNX ycnyr cBA3n.

39. OnnaTa TenemMaTU4eCKMX YCnyr CBA3N MOXET OCYLLUECTBIATLCA NP NOMOLLKM KapTbl onnarthbl.

KapTa onnatbl COAEPXUT 3aKOANPOBaAHHYHO VIHCbOpMaLI,I/IIO, KOTOpasa ncnonb3dyeTca onA coobLeHmns oneparopy CcBA3nN
cBefeHun 06 onnaTe TenemaTuyeckmx yCnyr CBA3U, a TakxKe crieayrLlyto VIHCbOpMaLI,I/IIOZ

a) HanmeHoBaHne (C*)I/IpMeHHOG HaI/IMeHOBaHMe) oneparopa CcBA3n, TerieMaTtn4eckne ycryrm CB4A3n KOTOporo MoryT
ObITb OnayeHbl nyTemMm ncnonb3oBaHUA KapTbl onnaTthbl;

6) paamep aBaHCOBOrO MraTexa, BHeCEHME KOTOPOro NoAaTBepKaaeT kapTa onnaTbl, U o6bemM TeneMaTnyecknx



YCINyr CBSI3U, KOTOPbIE MOXET MOMY4YUTh NOMb30BaTENb NPU €€ UCMONb30BaHUK;
B) CPOK AENCTBMS KapThbl OnnaThl;

r) cnpaBoYHble (KOHTaKTHbIE) HOMepa TenedOHOB onepaTopa CBA3N;

4) NpaBuna nonb3oBaHUA KAapTOW onnaTbl;

€) MAEHTUPUKALNOHHBIA HOMEpP KapTbl ONnaThl;

) HOMEp NMLEH3MM, Ha OCHOBaHUM KOTOPOW OKa3bIBalOTCA TeNeMaTU4eCcKne yCcnyru CBa3su.

40. ABGOHEHT 1 (Mnn) Nonb3oBaTenb MMEKT NPaBo 0OPATUTLCS K OnepaTopy CBs3U ¢ TpeboBaHMEM Bo3BpaTa
CPEACTB, BHECEHHbIX MW B KA4eCTBE aBaHCOBOrO NnnaTeXxa, B TOM YMCIEe C UCMONb30BaHMEM KapTbl OnnaTthl.

OnepaTop cBsi3an 06s13aH BEpHYTb aGOHEHTY U (MNK) NONb30BaTeNo HEUCNONb30BaHHbI OCTAaTOK CPEeACTB.

41. CyerT, BbICTaBNSEMbIN a60HeHTy 3a OKa3aHHble TefnieMaTu4ecKknue ycrnyrmu CcB4A3n, ABNAeTCA pac4eTHbIM
OOKYMEHTOM, B KOTOPOM OTpPa)akTCA AaHHbIE O OEeHEXHbIX obsi3aTenbcTBax aboHeHTa n KOTOprIZ coaepxut
cnenywuine ceeneHnd:

a) PeKBM3NTbI oriepaTopa CBA3W;

6) cBegeHnst 06 aboHeHTE;

B) pac4eTHbI NEPUOA, 3a KOTOPLIN BbICTABMNSIETCS CYET;
r) HOMep NMLUEBOro c4eTa aboHEHTa;

[) OaHHble 0 CYMMapHOM KONMYECTBE OKa3aHHbIX TeneMaTUYeCcKNX YCryr CBSI3N 3a pacyeTHbI Nepuoa 1 nepuog,
oKasaHUsl TeneMaTUYECKUX YCIyr CBS3N, a Takke 06beM KaXaon TenemaTnyeckon ycryrm cBs3u, oka3aHHON
aboHEHTY;

e) obLas cymma, npeabsiBrsemasi K onnaTe;

X) pa3mep ocTaTka CpeACcTB Ha NMLEBOM cyeTe (Npu aBaHCOBOM MraTexe);
3) faTa BbICTaBlEHUs CYETa;

N) CpPOK onnatbl CYETa;

K) CyMMa, npeabaBiidemMasn K onriate no Kaxxgomy suay terieMaTtny4ecknx ycnyr CBA3U N TEXHOJ1I0MM4YECKMN Hepa3pbIiBHO
CBA3AHHbIX C HUMWU YCIyT;

J'I) BUObl OKa3aHHbIX TenemMaTtn4eCKkux ycrnyr cBA3n.

42. OnepaTop cBs3M 0653aH obecnevnTb 00CTaBKy a6OHeHTy cyeTa OanA onnaTtbl OKa3aHHbIX TeNieMaTUu4eCKnUxX ycnyr
cBs3M B TedeHne 10 gHen ¢ gaTthbl BbICTABEHNS 3TOrO CYEeTa.

43. PacyeTHbIN nepwunona, 3a KOTOprI‘/'I BbICTaBJIAETCA CHET 3a OKa3aHue TenemMaTtnudeCkmnx ycrnyr CB43n, He OOJIKEeH
npesBblillaTb OAHOIro mecsaula.

44. Mo obpalleHnto aboHeHTa onepaTop CBA3W NPOM3BOAUT AeTanM3aLmio cHeTa, To eCTb NpeaocTasnsaeT
[OMONMHUTENbHYH MHJOPMAaLNIO 06 OKasaHHLIX TenemMaTUYeCKUX yCryrax CBA3u, 3a YTO MOXET yCTaHaBNMBaTh
OTAENbHYI0 NnarTy.

45. ABOHEHT n (I/IJ'II/I) nonb30BaTesb BlpaBe I'IOTpe6OBaTb BO3BpaTa CpeacTs, yniia4eHHbIX aBaHCOM 3a MNoJib30OBaHne
TenemMmaTtn4eCknmMmmn ycnyramm cea3mn, 3a nepmno, Kkorga oTcytcrsoBasrnia BO3MOXHOCTb MOJ1Ib30OBAHUA TaKMMU
TenemaTtn4eCkMmMmmn ycnyramm cBA3n He no BUHeE 3TUX aboHeHTa n (VIJ']I/I) noJjib3oBaTend.

V. MNMopsiaoK 1 ycrioBUsi NPUOCTaHOBIEHMS!, U3MEHEHUS,
npekpaLLeH1sl U pacTOPXXeHUsi JoroBopa

46. AGOHEHT Bnpase B noboe BpemMA B OQHOCTOPOHHEM NnopsAake paCToOprHyTb 4OroBop npu ycnosmn onnatbl UM
NOHECEHHbIX OnepaTtopoM CBA3N PacXxoaoB MO OKa3aHUo eMy TenemMaTn4eCckmux ycnyr cBA3n. nopﬂ,D,OK
OOHOCTOPOHHEro OTKa3a OT UCNONHEHNA Oorosopa onpeaendeTtcda 4oroBopomMm.

47. B cny4vasix, npefyCMOTpPeHHbIX 3akoHoaaTenscTBoM Poccunckon denepaunm, unu B criydae HapyLueHust
aboHeHTOM TpeboBaHWU, YCTaHOBMEHHbLIX 4OrOBOPOM, B TOM YMCIIE CPOKA OMfaThl OKa3aHHbIX TeNnemMaTuyeckmx
yCryr CBsi3u, ornepaTtop CBA3W UMEET NpaBo NPUOCTaHOBUTL OKa3daHue TenemMaTU4ecKkmx ycryr CBA3u 4O YCTpaHeHUs
HapyLleHWsl, MMCbMEHHO yBEeAOMMB 00 3TOM aboHeHTa.

Ecnn aboHeHT He YCTPaHUT HapyLleHNne B Te4eHne 6 mecsaueB ¢ gaTbl nony4vyeHma M NMCbMeHHOro yseioMieHund
onepartopa CcBA3n 0 HaMepeHUn NpUoCTaHOBUTb OKa3aHue TefieMaTtu4eCkmnx ycnyr ceBqa3un, onepaTtop CBA3N Brpase
pacToprHyTb 4OroBop B OAHOCTOPOHHEM MOPALKE.

48. Mo nucbMeHHOMY 3asiBNeHUI0 aboHeHTa onepaTop CBsA3U 06513aH 6e3 pacTopXKeHNs 0roBopa NPUOCTaHOBUTb
oKazaHue TernemaTuyecknx ycnyr cBssu aboHeHTy. [Npu aTom ¢ aboHeHTa B3MMaeTcs nnaTa 3a Becb nepuoa,



yKa3aHHbIIZ B 3adABli€HUN, B COOTBETCTBMN C YCTAHOBJIEHHbIM AJ14 TakKnuX Cliy4aen Tapl/l(bOM.

49. [lericTBue goroBopa, NpegycmaTpuBaroLLero npefocTaBneHne JocTyna K ceTn nepefayn JaHHbIX C
NCMNonb30BaHNEM abOHEHTCKOM NTIMHUN, MOXET BbITb NPUOCTAHOBIIEHO MO MMCbMEHHOMY 3asIBIIEeHN0 aboHeHTa B
crnyyae cgayu B Haem (nogHaem), apeHay (cybapenay) NoMeLLeHUs, B TOM YUCIE XKUIOro NOMELLLEHUS, B KOTOPOM
yCTaHOBIEHO Nosib3oBaTenbCcKoe (OKOHeYHoe) obopyaoBaHue, Ha CPOK AENCTBMSA AOroBopa Hanma (nogHanma),
apeHabl (cybapengpl). C HaHMMaTenem (NogHaHUMarTenem), apeHgaTopom (cybapeHaaTopom) NOMELLEHNS, B
KOTOPOM yCTaHOBMEeHO 060opyaoBaHMe, MOXET ObITb 3aK/OYEH AOroOBOP Ha CPOK AENCTBUSI LOroBOpa Hanma
(nogHaima), apengbl (CybapeHabl) ¢ BblAeneHneM Anst 3TUX Lenen Toro e YHUKanbHOro koga naeHtudumkaumm,
KOTOpPbIN ObIN BbIAENEH NPU 3aKIMHOYEHUN AOroBOpa, AENCTBUE KOTOPOro NPUOCTaHaBMBAETCS, UM MHOMO
YHUKanNbHOro Koaa naeHTUduUKauum.

50. BHeceHMe M3MEHEHUI B 4OrOBOP, 3aKIOYEHHbIN B MMCbMEHHOW hopme, B TOM YMCne U3MEHEHNIA, KacaroLLMXCs
BbiOOpa aboHEHTOM Apyroro TapudHOro nnaHa Ang onnartbl TeNeMaTU4eCKUX yCryr cBA3u, opopmnsieTcss nytem
3aKIMYEHN OOMONTHUTENBHOIO cornalleHns K gorosopy. lNnaTta 3a uameHeHne TapudHoOro nnaHa ¢ aboHeHTa He
B3MMaeTcs.

51.B Crny4yae ecnn BHeCceHne N3MEHEHNI B [0roBop MnoBJ1EeKIo HeobXxoaMMOCTb BbIMOSTHEHUS onepaTtopomMm CBA3N
COOTBETCTBYHOLLUX pa60T, 3TN pa6OTbI nognexart onnarte CTOpOHOIZ, no nHMunatTmnee KOTOpOIZ ObINM BHECEHbI
M3MeHeHnd B 4OroBop, eciimn nHoe He yCTaHOBI1EHO 4 OroBOPOM.

52. Ecnun aboHeHT yTpaTum NpaBo BrageHnst Unm nonib3oBaHUs NoOMELLEHNEM, B KOTOPOM YCTaHOBIEHO
nonb3oBaTenbckoe (OKoHeYHoe) obopyaoBaHKe, AeNCTBME A0roBopa npekpaiiaetcs. [pu aTom onepaTtop CBSA3u,
ABNSOLLNIACS CTOPOHOWN 3TOro JOroBopa, No TpeboBaHMio HOBOIO BagerbLia Yka3aHHOro NomeLLeHnst o06a3aH B
TeyeHne 30 gHeNn 3aKniYnTb C HUM JOroBOp.

B Cny4ae eCcinn B YKa3aHHOM NnomMeLlleHnn oCTarnuncb NpoXmnBaTb Yii€Hbl CEMbU aboHeHTa, aorosop
rlepeocbopmnﬂeTCQ Ha OOQHOro "3 HUX C NMCbMEHHOIo cornacua opyrnx CoBepLUeHHONeTHUX YIlIeHOB CEMbMU,
NOCTOAHHO 3apPErnMcTpnMpoBaHHbIX B 3TOM NOMELLEHNN.

53. o uctedeHus npegycmoTpeHHoro IMpaxaaHckum kogekcom Poccuiickon ®efepauumn cpoka NpuHATUS
HacneacTBa, B COCTaB KOTOPOro BXOAUT MOMELLLEHUE C YCTAHOBMNEHHBIM MOSb30BaTENbCKMM (OKOHEYHBLIM)
obopynoBaHueM anst NpeAocTaBneHns AOCTyNa K CETU nepeaayn AaHHbIX, OrnepaTop CBsI3aN HE UMEET npasa
pacnopshkaTbCsa TEXHNYECKMMY CPeaCcTBaMU, NpeAHa3HauYeHHbIMM Ans NOAKYEHUs 3Toro obopyaoBaHus K ceTu
nepegayv JaHHbIX.

Jlnuo, NnpuHABLLEE HACNeacTBO, B TEHEHNE 30 gHewn c pgatbl BCTynreHna B HacneacTeo BrpaBe noaaTtb onepartopy
CBA3U 3adBl1eHMne.

OnepaTop cBsA3n 0653aH B TeveHne 30 gHel ¢ gatol pernctpaunmn 3adaBiieHna 3aKnio4nTb ¢ HacnegHMKomMm goroBsop.

Ecnu 3asBneHne He nogaHo B yCTaHOBﬂeHHbIVI CPOK, onepaTtop CBA3X BrnpaBe pacnopaanTbCA TEXHUYECKNMN
cpeancrteamMmu, npegHasHa4eHHbIMU Ona NoAKI4YeHnA O60pyﬂ,OBaHVI$| B Uendax npeaocrtaBneHna OocTtyna K cetu
nepenavun gaHHbIX, N0 CBOEMY YCMOTPEHMUIO.

54. Mo 3aaBneHnto aboHeHTa-rpaxgaHWHa B 4OrOBOPE MOXET ObITb yka3aH HOBbIN abOHEHT-rpaxkgaHuH. Mpu aTom
HOBbIM aDOHEHTOM MOXET CTaTb YSIEH CEMbW abOHEHTA, 3apErnMCTPMPOBAHHEIN MO MECTY XUTENbCTBA abOHEHTa MK
ABNSLNIACS Y4aCTHMKOM 00LLe COOCTBEHHOCTU Ha NOMELLEHME, B KOTOPOM YCTAHOBIIEH aDOHEHTCKUA TEPMUHAT.

55. I'Ip|/| peopraHn3aumnn nnn nepemnmeHoBaHnmn aboHeHTa - ropngmn4eckoro numua (3a WUCKITIO4eHneM peopraHm3auumn B
cbopme BblAaeneHna nnmn pasp,eneHMﬂ) B 4OroBope mMoryTt ObITb YKa3aHbl npaBonpeemMHunK nim Hoeoe HammeHoBaHune
aboHeHTa - ropnanyeckoro nuua. I'Ipw peopraHnsaunn vvpngn4eckoro nmua B cbopme BblAeneHna nnn pasaeneHna
BOMpocC 0 TOM, C KeM M3 NpaBONpeeMHMKOB CrneayeT 3aKn4YnTb 4OroBop, peaeTcqa B COOTBETCTBUN C
pasgennTernibHbiM GanaHcowm, B KOTOPOM ornpenendeTcd, KoMy U3 npasonpeemMHUKOB rlepe|7|/:|,eT nomMeLleHme c
YCTaHOBJ1€HHbLIM NOJ1Ib30BaTESIbCKMM (OKOHeLIHbIM) 060py,D,OBaHI/IeM.

VI. MNMopsgok npeabsaBneHns U pacCMOTPEHUS NPETEH3UN

56. ABOHEHT 1 (Mnn) nonb3oBaTesNb BNpaBe obXxanoeaTb peLleHre u gercteune (bes3gencTeme) oneparopa CBsA3w,
CBSI3aHHbIE C OKa3aHWeM TenemaTu4eckux ycryr CBs3u.

57. Onepatop cBsA3M 0653aH MMEeTb KHUTY Xanod n NpeanoxeHun 1 Bbi4aBaTb ee no nepBoMy TpeboBaHmio
aboHeHTa 1 (MnK) Nonb3oBaTens.

58. PaccmoTpeHue xanobbl aboHeHTa 1 (Mnn) Nonb30BaTenNs OCYLLECTBISETCS B NOpsiAKe, YCTAHOBIIEHHOM
3akoHoaaTenscTBoM Poccuinckon depepaumu.

59. an HENCNONMHEeHUN NN HeHaanexalwlem NcnonHeHnm onepaTtopom CBA3nN 00a3aTenbCTB N0 OKa3aHMo
TenemMaTtn4eCkmnx ycryr cB43un aboHEeHT n (I/IJ'IVI) nonb3oBaTtenb A0 O6paLLl,eHVIﬂ B Cyd NpeabABAT OonepaTtopy CBA3N
NPETEH3NIO.

60. I'IpeTeH3V|;| npeabABIIAETCA B NUCbMEHHOM cbopme N nognexuT perncTtpaumn B A€Hb Nory4vYeHna ee onepaTtopom



CBA3N.

MpeTeHs3unn No Bonpocam, CBSA3aHHbIM C OTKA30M B OKa3aHWy TENEMaTUYECKMX YCINYT CBA3MU, C HECBOEBPEMEHHbBIM
UNW HEHaAeXaLUMM UCTIONTHEHEM 06513aTeNbCTB, BbiTEKaloWMX U3 OroBopa, NPeabsBsioTcsa B TeYeHue 6
MecsLEB C AaTbl OKa3aHWs TerlieMaTUYeckux yCryr CBs3W, OTKasa B MX OKa3aHWM UK BbICTaBIIEHUS cYeTa 3a
OKasaHHyo yCrnyry.

K NpeTeEH3NN NpmunararnTca Konma gorosopa (B Clny4ae 3aKrr4yeHuna goroesopa B NUCbMEHHOW d)opme), a TakKxKe MHble
HeobxoauMble Onsi pacCcMOTpeHNA NpeTeH3nn OOKYMEHTbI, B KOTOPbIX OOJTKHbI ObITb npencrtaBrieHbl JOKa3aTesibCTBa
HEUCNONHEHNST NN HeHaaeXallero UCMNonHeHnst 06s3aTensbCTB No 00rosopy, a B Crniy4dae npenbdaBrieHUA
npeTteH3nn o BO3MeLleHNn yu.l,ep6a - CBeeHud o pasmepe Nnpu4nHeHHoOro yLLl,ep6a.

61. MpeTeH3na paccMaTpuBaeTcsa onepaTopoM CBSA3U B CPOK He Bonee 60 aHel ¢ AaTbl perucTpauum npeTeHsmnu.

O pesynbTaTtax paccMOTPEHMS NPETEH3MN ONepaTop CBSA3N AOSMKEH COOBOLLMTL B MMCbMEHHON hopme
npegbsaBuBLIMM ee aboHEHTY 1 (Mnn) NonbL3oBaTento.

Ecnn npeTeH3nA Npm3HaHa ornepaTtopom CBA3nN 00OCHOBaHHOW, HEOCTaTKW, BbISIBNEHHbIE npu oka3aHun
TenemMmaTndeCkmnx ycryr ce43u, noarnexart yCTpaHeHuto B pa3yMHbIIZ CpPOK, Ha3Ha4YeHHbI aOOHEHTOM ” (VIJ'II/I)
nonb3oBaTenemMm.

TpeGOBaHMﬂ aboHeHTa n (I/I.I'IVI) nonb3oBaTtens o6 YMEHbLUEHNN pa3Mepa onriaTbl OKa3aHHbIX TefnieMaTU4eCKuxX ycnyr
CBA3n, O BO3MeELLEeHMN pacxonoB No yCTPaHEeHU0 Hea4OCTaTKoB CBOMMUM CUITaMn Unn TpeTbMMU NMUamMm, a Takke o
BO3BpaTe yniavdeHHbIX 3a OKa3aHne TerieMaTtn4eCknx ycrnyr cBA3n cpencts U BO3SMeELLEeHNN y6bITKOB, NPUYNHEHHbIX B
CBA3M C OTKa3OM OT npenocrtaBlieHUd TefieMaTtu4eCKux ycnyr cBA3n, Nnpn3HaHHbIE OnepaTtopomM CBA3NU
000CHOBaHHbIMUK, Noanexar yOOBNETBOPEHUIO B 10-OHEBHbIN CPOK C Aatbl NpU3HaHNA X 00O0CHOBaHHbBIMW.

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HeMcnosiHeHWE UMW HeHaanexallee UCNonHeHne 06A3aTeNnbLCTB Mo 4OroBOPY OnepaTop CBA3W HeceT
OTBETCTBEHHOCTb Nepes aboHEHTOM U (MNK) Nonb3oBaTenem B crieQyloLyX Cryyasx:

a) HapyLwleHne CPOKOB npeaoctaBrieHnAa OO0CTyNa K CeTu nepenadn aHHbIX C UCNOoJIb30OBaHNEM abOHEHTCKOW NNHUK;
6) HapyLwleHne npeayCMOTPEHHbIX JOrOBOPOM CPOKOB OKa3aHuA TenneMaTtu4eCKnx ycrnyr CBA3u;

B) HeOKa3aHune TenemMaTtn4eCcKkux ycnyr cedasun, npeayCMOTPEHHbIX JOroBOPOM;

F) HeKa4dYeCTBEeHHOE OKa3aHune TerieMaTn4eCKnx yCcryr CBA3N;

ﬂ,) HapylleHne yCTaHOBJ1IeHHbIX orpaqueHMVl Ha pacnpocTtpaHeHne cBefeHun ob a60HeHTe-rpa>|<,u,aH|/|He, CTaBLUMX
M3BECTHbLIMK OonepaTopy CBA3N BBMAY UCMNOJIHEHNA O0roBopa.

63. an HapyLwleHnn onepaTtopomMm CBA3N YCTaHOBJIEHHbIX CDOKOB OKa3aHUA TerieMaTu4eCKnUxX ycryr CcBA3n abOoHeHT-
rpaxgaHvH no cBoemy Bbl60py Brnpase:

a) Ha3Ha4YNTb onepaTopy CBA3M HOBbLIN CPOK, B TeYEHME KOTOPOro AorkHa OblTb OKa3aHa TernemaTudeckas ycnyra
CBSA3U;

6) Nopy4YnNTb OKa3aHue TenemMaTtn4eckmnx ycrnyr cBA3m TpeTbM NMluam 3a pa3yMHYIo LEHY U I'IOTpe6OBaTb oT
onepartopa cBA3n BO3MeLLlEeHNA NOHECEHHbIX PacXo40B;

B) NoTpeGoBaTh YMEHbLLEHUSI CTOUMOCTM TeNneMaTU4YecK1X YCryr CBSA3K;
r) pacToprHyTb 4OroBOp.

64. an HapyLlleHnn CPOKOB npeaocTtaBlieHnA OOCTYyNa K CeTu nepenadn gaHHbIX onepartop CBA3N yniadnBaeT
a6OHeHTy-Fpa)K,D,aHVIHy HeyCTOIZKy B pasmMepe 3 NPOLEHTOB NiaThbl 3a NnpeaocTtaBfieHne O0CTyna K ceTu nepeaayu
OaHHbIX 32 KaXabl OeHb NPOCPOYKM BMJIOTb A0 Ha4ana obecneyeHns 0OoCTyna K ceTn nepenayun gaHHbIX, eCrnum
Gonee BbICOKMI pasmep HeyCTOVIKI/I He yKa3aH B OoroBope, HO He bonee pasmepa ﬂpeﬂyCMOTpeHHOﬁ 00orosopom
nnartbl.

65.B Cliy4ae HapyLlleHua onepatopomM CBA3N YCTaHOBJIEHHbIX CODOKOB OKa3aHUA TefieMaTtu4eCKux ycnyr cBA3n
aboHeHT n (I/IJ'IVI) nonb30BaTerb BpaBe Tpe6OBaTb NOJTIHOIro BO3MELLEHNA y6bITKOB, NMPUYNHEHHBLIX UM B CBA3U C
HapyLlleHNneM yKa3aHHbIX CPOKOB.

66. B cnyyasx, ykasaHHbIX B nognyHkTax "B" u "r" nyHkTa 62 HacTtoswmx Mpasun, aboHeHT u (unu) nonb3oBaresnb
BnpaBe notpeboBaTb MO CBOEMY BbIOOpPY:

a) ©e3Bo3mesgHoro YCTpaHEeHUA He4OCTAaTKOB, BbIABJIEHHbIX NPU OKa3aHU TeNnemMaTn4eCkmnx ycryr CBA3u;
6) COOTBETCTBYHOLLEINO0 YMEeHbLEeHUA CTOMMOCTU OKa3aHUA TernemMaTtn4eCckmnx ycryr CBA3u;

B) BO3MeELLEeHNA NOHECEHHbIX UM pacxodoB MNo yCTpaHeHNK CBOMMU CUnaMn Unmn cunamm TpeTbux nuy HegoCTaTKOB,
BbIABJ1€HHbIX MPU OKa3aHUn TerneMaTn4eCkux ycryr cBA3n.

67.B Clny4ae HapyLleHua onepaTtopomM CBA3N YCTaHOBJIEHHbIX OrpaHI/I‘-IeHI/Iﬁ Ha pacrnpocTpaHeHne cBefeHun ob



a60HeHTe-rpa>Kp,aH|/|He, CTaBLUMX eMy U3BeCTHbIMW BBUAOY UCNOJTHEHUA OOroBopa, onepartop CBA3n Nno Tpe6OBaHVIIO
a60HeHTa-rpa>Kp,aHv|Ha Bo3mMeLllaeT Nnpu4nHeHHbIE 3TUMUN OEenCTBMNSIMA y6bITKI/I.

68. OnepaTtop cBSA3M He HeceT OTBETCTBEHHOCTU 3a codepXaHue nHdopmMaunm, nepeaasaemon (nonyyaemon)
aboHeHTOM U1 (Mnu) Nonb3oBaTenem npu Nofib30BaHUN TeNeMaTUYecKUMy yeryramm CBA3u.

69. AGOHEHT " (I/IJ'II/I) nornb3oBaTesib HECYT OTBETCTBEHHOCTb nepen onepatopom CBA3U B CrieyLNX cry4vaax:
a) Heonnara, HenoJHaa Unn HeCcBoeBpEMEHHaA onnarta TefneMaTu4eCkmnx yCcryr CBA3u;

0) HapyLLeHWe NpaBu1IT AKCNyaTaumm Nonb30BaTeNbLCKOro (OKOHEYHOro) obopyaoBaHns u (Unun) aboHEHTCKOro
TepMuHana;

B) HapyLUeHWe 3anpeTa Ha NOAKMoYEHNE NOMb30BaTENLCKOrO (OKOHEYHOTO) 0GOPYAOBaHUSA, HE COOTBETCTBYHOLLENO
YCTaHOBMEHHbLIM TPeBGOBaHMAM;

F) coBepLlieHne DEencTBun, npmBoaALMX K HAPYLUEHUIO (*)yHKLI,VIOHI/IpOBaHI/IFl cpencTB CBA3U U CETU CBA3U ornepartopa
CBA3N.

70. B cnyyasx, ykasaHHbIX B nognyHkTax "0" - "r" nyHkTa 69 HacTosawwmx Mpaswn, onepaTop CBA3W BNpaBe
0bpaTnTbCH B Cyf, C MICKOM O BO3MELLEHUM YOBbITKOB, MPUYNHEHHBIX TAKUMUW OENCTBUAMM aDOHEHTa v (Unn)
nonb3oBaTens.

71. B cny4yae Heonnarbl, HENOMHOW UM HECBOEBPEMEHHOW ONnaThl TENEMaTU4eCKnX yCryr cBA3m aboHeHT
ynnaymBaeT onepaTopy CBSA3M HEYCTOWKY B pa3mMepe 1 npoLeHTa CTOMMOCTU HEOMNMaYeHHbIX, ONNavyeHHbIX B
HEeMnosIHOM 00beMe UM HECBOEBPEMEHHO OMNaYeHHbIX TENEMaTU4EeCKUX YCryr CBSA3W, €CIU MEHbLUWI pasMep He
yKkasaH B JOroBope, 3a kaxablii JeHb MPOCPOYKMU BNOTb 40 AHS NOraleHns 3a40MKEHHOCTH, HO He Bornee CyMMbl,
noanexatiuen onnare.

72.B Cny4ae HenpeacrasrieHnsa, HernosHoro nnn HeCcBoeBpeMeHHOro npeacrtaBiieHuA VIHd)OpMaLI,I/IVI 06 okasaHum
TenemMmaTtn4eCkmnx ycryr cB43un rpa)KLl,aHI/IH-aGOHeHT n (I/IJ'IVI) NnoJib30BaTESb BripaBe O0TKa3aTbCA OT UCMNOJIHEHUA
gorosopa un O6paT|/|TbCﬂ B Cyd C NCKOM O BO3BparTe CpencTB, yrniiad4eHHbIX 3a OKa3aHHble TennieMaTtu4eCckmue ycnyrum
CBA3U, N 0 BO3MELLEHNN NOHECEHHbIX y6bITKOB.

73. CTOpOHbI gorosopa ocBobOXaaTCA OT OTBETCTBEHHOCTM 3a HEUCTIONHEHUE UMW HEHAAIEXalllee UCTIONHEHNe
06a3aTensbeTB No 00roBopy, eCrnn OOKaxyT, YTO X HEUCNOJTHEHMNE UM HeHaanexatllee NcnonHeHne npomns3oLwino
BCreacTBUE OeNCTBUSA OOCTOATENLCTB Henpeop,onvlmoﬁ CuIbl NN No BnHe p.perVI CTOPOHBbI.



