"YTBEPXXOEH"

Mpukasom 'eHepanbHOro gnpekTopa

OG6LuecTBa C OrpaHUYeHHOM OTBETCTBEHHOCTLIO "M.A.K.T."
ot 12.09.2019r. Ne 30

My6nnyHasa odepTa 0 3aKkyYeHM JOroBopa oka3aHusa ycnyrm «YMHbli JJoMooH»
ropoa CaHkr-lNeTepbypr 12 ceHTsa6psa 2019 ropa

O6uwecTBo Cc orpaHnyeHHon oteeTcTBeHHoCThbio "M.A.K.T.", uMeHyemoe B panbHevwem "Onepatop”, B nuue [eHepanbHOro
avpektopa benoseposa Hukonas Hvkonaeswya, OeNCTBYIOLEro Ha OCHOBaHWWM YcTaBa, npepnaraeT HeonpederieHHOM Kpyry nuy
3aknounTb [loroBop okasaHus ycnyrn «YMHbIi [lomodoH» (Aanee no TekcTy - "[loroBop”) Ha YCNOBUSAX, YKadaHHbIX HUXE.

B cooTtBeTcTBUM co cTaTben 437 [paxpgaHckoro kogekca Poccunckon ®epgepaumm HacTosiee MpeariokeHne O 3aKmyeHun
[orosopa sBnsetca nyénmyHom ocpepTon.

1. NpeameTt Jorosopa.

1.1. Onepatop NpuHMMaeT Ha cebs obsizaTenbCcTBa MO OKasaHWo ycnyrm «YMHbein [JomodpoH» (ganee no Tekcy - "Ycnyra
poctyna"), a ABOHeHT - nuLo, 3aknoumnBLLee [JoroBop okasaHUs ycryrn «YMHbl [lomodoH», 06asyeTca onnaunsate Ycnyrm goctyna
Ha ycroBusix, onpeaeneHHbIX [Jorosopom;

1.2. CocTaB Ycnyru goctyna, TepMUHbI U ONpeaeneHusi, npuMeHsiemMble B [loroBope, a Takke NOPSAOK ee okasaHus, yka3aHbl B
"MpaBunax 06 okasaHwun ycnyrn «YMHbin [JomodoH», pasMelleHHbIX Ha canTe Onepatopa - www.pakt.ru .

2. Npaea n o6a3aHHocTn OnepaTtopa u AGoHeHTa no [Jorosopy.

2.1. OnepaTop MmeeT npaBo:

2.1.1. MNpuoctaHaBnmBaTb OkasaHue Ycnyrm poctyna ABOHEHTY, B cnyyae HapyweHuss ABoHeHTOM TpeboBaHui,
npegycMoTpeHHbIX [loroBopoMm, a Takxe B Criydasix, yCTaHOBMNEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®enepauny;

2.1.2. PacToprHyTb OOroBOp B OOHOCTOPOHHEM Mopsiake, B criydae HapyweHus ABGOHeHTOM ycrnoeun [oroBopa, NMMCbMEHHO
yBegomunB ABOHeHTa, 3a 30 AHeln J0 AaTbl PACTOPXKEHUS.

2.2. OnepaTop 06sa3aH:

2.2.1. OkasbiBaTb ABOHEHTYy Ycnyrm ocTyna B COOTBETCTBMM C ycrnoBusmu [oroBopa v TpeboBaHWAMU AOEeNCTBYOLLErO
3akoHogaTenbcTBa 24 yaca B CyTKW, 7 AHEN B HeAento, ecnv NHoe He NpedyCMOTPEHO AeNCTBYOLWMM 3aKkOHOAaTeNbCTBOM;

2.2.2. Onepatop 06s3yeTcs 4OOPOCOBECTHO M ONEpPaTUBHO pearMpoBaTb Ha obpalleHnss AGOHEHTOB, NOCTynakLwme B Cnyxoy
TEXHUYECKON MOoAJdEpXKKW, a Takke npunaratb BCe YCUNUSA ANS YCTPaAHEHWs BO3HUKLUMX TEXHUYECKMX MpobnemM B MakCcMmarnbHO
KOPOTKME CPOKMU;

2.2.3. MNpuHumaTb Bce 3aBucswme oT Onepatopa Mepbl, HanpaBfieHHble Ha YCTPaHEHWe TEeXHWYECKUX HeaoCTaTKoB,
npensTCcTBYIOLLME OKa3aHWio Ycnyru JocTyna B TedeHue 3 (Tpex) paboumx gHen ¢ MoMeHTa coobLueHnst AGoHeHTa.

2.3. ADOHEHT UMeeT NpaBo:

2.3.1. Mpv BO3HWKHOBEHWMM TEXHWYECKMX Mpobrnem c nonyveHnem Ycnyrm goctyna AOOHEHT MOXeT obpaTuTbCsl B Crnyxoy
TEeXHUYEeCKoN noaaepxku no tenedoHy (812) 595-81-22, HanncaB NMCbMO Ha 3MNEKTPOHHBIV agpec: supp@pakt.spb.ru, yepes online-
KoHcynbTaHT Ha caiite www.pakt.ru . Onepatop 06a3yeTcst 4JO6POCOBECTHO M ONepaTUBHO pearmpoBaTh Ha obpalyeHnss AGOHEHTOB U
npunaratb BCe YCUNUS ANS YCTPaHEHNS BO3HUKLLMX TEXHUYECKNX NpobrieM B MakcMMaribHO KOPOTKME CPOKU;

2.3.2. PactoprHytb [oroBop, nucbMeHHoO yBegomuB Onepatopa, 3a 30 gHen 0o AaTbl pacTopxeHus. B atom cnyyae Ha
OCHOBaHUM NucbMeHHoro TpeboBaHnsa ABoHeHTa, Onepatop B TeyeHne 10 (mecsAtu) paboumx gHen ¢ AaTbl pactopxeHus [doroBopa
BbinnaunBaeT AOGOHEHTY CpeAcTBa B pa3mepe nonoxutenbHoro GanaHca ero nuueBoro cyeta (B pybonsix). MNpu Hanmuum
3a0rmKeHHOCTU 3a Yenyru goctyna, AGoHeHT 06a3yeTca noracuTb yKkasaHHy 3a40/MKEHHOCTbL OAHOBPEMEHHO ¢ nopaden Onepatopy
NMCbMEHHOTO YBEAOMITEHUSI O pacTopxeHnn [loroBopa;

2.4. ABOHeHT 0653aH:

2.4.1. B nonHoM obbeme n cBOEBpPEMEHHO onnaynsaTth YCryrn 4ocTyna, okasbiBaeMble OnepaTtopom, a Takke nogaepxvsatb
NonoXuTenbHbIA 6GanaHc CBOEro NMLUEBOro cyeTa.

3. MNMopspok pacyeta no [orosopy.

3.1. OkasaHune Ycnyrn Joctyna ocyLlecTBASeTCA TONMbKO MpW NonoxutensHoMm 6anaHce nuuesoro cyeta AboHeHTa. Onepatop
BMpaBe NPUYOCTAaHOBUTbL OKasaHue YCcnyru ocTyna npu HyneeBoM Unu otTpuuaTtensHoMm GanaHce nuueBoro cveta AboHeHTa. OkasaHue
Ycnyrn pocTyna npUoCTaHaBNMBaEeTCs A0 MOCTYNNEHUs Criefylollero nratexa W BOCCTaHOBMIEHWS MOMOXWTENbHOro 6anaHca
nnueBoro cyeTa.

3.2. Ons nonyyeHus Ycnyrn goctyna ABGOHEHT OOMKEH MPUHATbL HacTosLWyo odepTy B Nopsiake, onpeaeneHHoM pasgenom 7
OdpepTbl, @ Takke NPOU3BECTM onnaTy Ycnyr AocTyna B pa3mepe, onpegeneHHom B CueT-3asBke.

3.3. ExemecayHaa nnata 3a Ycnyry goctyna npousBoautcsa ABOHEHTOM NyTemM MepeyvucrieHns AeHeXHblX CpedcTB Ha
pacyeTHbIn cyeT nmbo B kaccy Onepartopa, B pa3amepax obecrneunBaoLLmx NOMOXUTENbHBLIN BanaHc nuuesoro cyeta AboHeHTa. Mpu
BHECEHUN AEHEXHbIX cpeacTB AGOHEHT HEOBX0AUMO yKasaTb HOMEP JMLEBOrO cHeTa (4oroBop), 0603Ha4YeHHoro B CueTt-3asiBke.

3.4. ABOHeHTCKasi nrata Ha4yMCnseTCs U CNUCBIBAETCA EXXEAHEBHO PaBHbLIMW OONAMU B TEYEHME MecsILa;

3.5. K geHexHbIM 0653aTenbLCcTBaM, Bo3HuKaowWmm mexay OnepatopoM 1 AGOHEHTOM MpW MCMNonHeHUK [loroBopa, NONoXeHns
ctatbu 317.1 MNpaxxgaHckoro kogekca Poccuickon ®eaepaumm (MPOLEHThbI Mo AeHEXHOMY 0083aTeNnbCTBY) HE MPUMEHSAIOTCS, NPOLEHTHI
3a Nepuoa Nonb30BaHUS AEHEXHLIMW CPEACTBAMU HE HAYUCTISIOTCS U HE YNNadYMBaloTCs;

3.6. B cnyyae uameHeHunss pasamepa onnatbl ycnyrn «YMHbin [JomodoH», Onepatop CBA3W CTaBUT B U3BECTHOCTb AGOHEHTa
No6bIM AOCTYMHbIM CNOCOO6OM, B TOM 4YMCrie Yepe3 neyaTtHble WK JMEKTPOHHble CpeacTBa MaccoBow MHdopmaumn n B Odpucax
npuema aboHeHTOB Onepatopa CBs3W, He no3gHee 4YeMm 3a 10 gHeln OO BBeAEHMS HOBOrO pa3mepa onnatbl. YBeAOMIIEHME O
NpeacTosiLLeEM U3MEHEHUM onnaThbl yCnyrn «YMHbI [JloMoboH», nepefaHHoOe Yepe3 neyaTHble UMK 3NEKTPOHHbIE CPELACTBA MacCOBOW
MHpopmaumm n (unu) pasmelleHHoe B Odmcax npvema aboHEHTOB, cuuTaeTcss nonyyvyeHHbIM AGoHeHToM. [pn aTomM ABGOHEHT
00653yeTca perynspHo (He pexxe OgHOro pasa B AeCHATb KarneHAapHbIX AHEeN) NpoBepsATb Hanuume n3aMeHeHWn Ha oduumanbHOM cante

OnepaTopa www.pakt.ru .

4. Mopsaok NPUOCTaHOBNEHUS OKa3aHus Ycnyru gocTyna no [Jorosopy.
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4.1. Onepatop BnpaBe NPUOCTaHOBUTb OKa3aHve Ycnyru AocTyna npu HyneBom Ui oTpuuatensHoMm 6anaHce nuueBoro cyeta
AbBoHeHTa. [NpuocTaHoBneHne oka3aHus Ycnyru JOCTyna OCyLeCcTBNAEeTCs A0 BOCCTAHOBMEHUsI MONoXuTensHoro 6anaHca nvueBoro
cyerta.

4.2. MNprocTaHoBNEHNe OKa3aHus Ycnyru JOCTyna ocyllecTenseTcsa nocre YsegomneHuns AboHeHTta. Hactoawwmm OnepaTop 1
ABOHEHT MPULLNM K COrMalleHnto, YTo Haanexawumm u yaobHeim Ansa A6oHeHTa cnocobom M3BeleHUs ero O NPUOCTaHOBMEHUU
okasaHusi Ycnyrn octyna siBMsieTcsl oTpaxeHne MHopMaumm 0 CyMMe AeHEXHbIX CPeACTB Ha NueBom cyeTe ABOHEHTa B NIMYHOM
KabuHeTe Ha cavite OnepaTtopa www.pakt.ru .

4.3. Tlpu npuocTaHoBreHUW okadaHus Ycnyrn poctyna OnepaTop He HeceT OTBETCTBEHHOCTM 3a W3BELLEHWE WK He
n3BeLleHne nobbIX TPeTbUX CTOPOH O nuweHun ABoHeHTa AOCTyna U 3a BO3MOXHbIE NOCMeACTBUS, BO3HUKLLNE B pe3ynbTaTe Takoro
npeaynpexaeHns Unmn ero oTCyTCTBUS.

4.4. Mo nucbMeHHOMY 3asiBneHuto AboHeHTa OnepaTtop 06s3aH 6e3 pacTopXeHns 4oroBopa NpUOCTaHOBUTL OKasaHue Ycnyru
poctyna aboHeHTy. Npu aTom ¢ ABoHeHTa He B3auMaeTcs nnarta no [Jorosopy 3a nepuon NpuocTaHOBEHUS OKasaHus Ycnyru gocTyna,
yKasaHHbIN B 3asBlEHUN.

5. OrpaHunyeHne OTBETCTBEHHOCTHU Mo [JoroBopy.

5.1. AGOHEHT HeceT MOSIHYI0 OTBETCTBEHHOCTL 3a NMPaBOMEPHOCTb UCMOMb3oBaHWA UM MporpammHoro npoaykra, MobunsHoro
NPUNOXEHNs, NCNONb3yeMoro Ans OCyLLEeCTBMNeHUsa JocTyna K ycryre «YMHbIn [JoMOdoH» 1 yHKLMOHaNbHbIX BO3MOXHOCTEN Ycnyr
[O0CTyna, COXPaHHOCTb CBOMX AaHHbIX AocTyna. Onepatop He HeceT OTBETCTBEHHOCTU 3a nocrneacTeBus HecobniogeHus AGOHeHToM
"MpaBun 06 okazaHun ycnyrn YMHbI [JOMOGOH».

5.2. Onepatop 1 ABOHEHT 0cBOBOXAATCS OT OTBETCTBEHHOCTU 3a YacCTUYHOE UMW NOMHOe HencnonHeHue obsi3aTenscTB No
[oroBsopy, ecnv 310 HEMCNOMNHEHNE SABUNOCH CNEACTBUMEM OEeNCTBUSA HENPEOOONMMONM CUIbl, BO3HUKLLEW Nocne 3aknodeHuns [lorosopa
B pe3ynbTaTte 06CTOATENLCTB Ype3BblHaNHOro xapakrepa, kotopble Onepatop u AGOHEHT HE MOIMN HU NpeaBUaETb, HU NPEAoTBPaTUTL
pasyMHbIMK Mepamu. K ykazaHHbIM 06CTOSATENLCTBAM Ype3BbIHAMHOIO Xapakrtepa OTHOCATCS: HaBOAHEHUe, NoXap, 3eMreTpsceHne u
WHble CTUXWUIHblE BEACTBUS, a Takke BOWHA, BOEHHbIe OENCTBUSA, akTbl UNWU AeWCTBUS roCyAapCTBEHHbIX OpraHoB u nobble apyrue
obcTosiTensCTBa BHE Pas3yMHOrO KOHTPONs M nporHoaupoBaHusa Onepatopa u AGOHEHTa, NpsMO MOBNWSBLUME Ha BbINOSIHEHWUE
o6sa3atenscTB no [JoroBopy. CTOpoHa, KOTOpasi He UCMONHSET UM NPUOCTaHOBWIA UCTONHEHNe cBOUX 0653aTensCcTB no [JoroBopy B
CBSI3V C JdeficTBMEeM OBCTOATENbCTB HENPeoaonuMon cunbl, obssaHa B TeyeHne 10 (aecATn) AHEN M3BECTUTb O HUX B MUCbMEHHOWN
dopme apyryto CTopoHy. Ha nepuon genctBusi o6CTOATENLCTB HENPEOAONIMMON CUMbl YMONIHOMOYEHHbBIE Ha TO rocyapCTBEHHble
opraHbl CormacHoO 3akoHogartenscTBy P® umeloT npaBo NPUMOPUTETHOINO WUCMOMb30BaHWSA, a Takke MPUOCTaAHOBKW MpefocTaBneHns
Ycnyr, okasbiBaeMbix OnepaTopoM. B criyyae HacTynneHus ykaszaHHbIX OBCTOSATENbCTB CPOK BblNoNHeHUs Onepatopom U ABOHEHTOM
cBoMx 0053aTenbCTB OTOABUIAaeTCA COpasMEpHO BPEMEHW, B Te4eHMe KOTOpPOro AEWCTBYIOT yKasaHHble ObCTOATeNnbCcTBa U WX
nocneacTeus.

6. OTBeTcTBEHHOCTL Onepartop 1 AboHeHTa no [orosopy.

6.1. 3a HeucrnonHeHve wunu HeHagnexawiee ucrnonHeHne obssatensctB no [oroBopy Onepatop U ABOHEHT HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLUM 3aKkoHogaTenbcTBoM Poccuinckon ®eaepaunu.

6.2. B cnyyae HeonmnaTtbl, HEMOMHOW WM HECBOEBPEMEHHOW onnaTbl Ycnyr goctyna, Onepartop BnpaBe notpeboBaTb OT
ABOHeHTa onnatbl HeycTolkn B pa3mepe 1% (04HOro MpoueHTa) CTOMMOCTM HEOMMaYeHHbIX, ONMayeHHbIX He B MNOMHOM Obbeme unu
HECBOEBPEMEHHO OMnnayeHHbIX YCnyr AoCTyna, 3a KaXabl AeHb MPOCPOYKM BNOTb 4O AHA NOralleHns 3a4oShMKeHHOCTU, HO He Gonee
CyMMbI, NoAfiexallen onnare.

6.3. Cnopbl 1 pasHornacuss mexgy OnepatopoM M AGOHEHTOM pa3speLlarnTCsi B MNPETEH3MOHHOM MopsaKe: MpeTeH3ust
npeabsABnseTcs B NUCbMeHHOW copme. Cpok ana paccMmoTpeHus npeTteHsun 30 aHew ¢ gatbl peructpaumm npeteHaun. K npeteHsuu
npunaraTcs AOKYMEHTbl HeobxoanMble Anst pacCMOTPEHMSA NPETEH3MM MO CYLLEeCTBY, B KOTOPbLIX JOMKHbI ObiTb YKa3aHbl CBEAEHUS O
HEWUCMNONHEHUN UMM HeHagexallem UcnonHeHun obsizatenscTB no [Jorosopy, a B criyyae npeabsBrieHns NpeTeH3un O BO3MELLEHUN
ywepba - 0 hakte 1 paamepe NpUUMHEHHOrO yluepba.

6.4. MNpy OTKINOHEHMM MPETEH3UKU, a TakkKe B CNyvae HeMnonyvyeHust oTBeTa B YCTAHOBMEHHbLIN AN €€ PacCMOTPEHUsI CPOK,
CTOpOHa BrpaBe o0paTuTbLCA B Cya,.

7. Akuent odbepTbl.

7.1. NoroBop BCTynaeT B CUy C MOMEHTa akLenTa HacTosiLel odepTbl. AKLeNTOM HacTosiLLen odepTbl ABNSETCSH COBEPLUEHME
ABOHEHTOM, CneayrLLnX AeNCTBUN:

7.1.1. Mepepnaya OnepaTtopy nognucaHHon ABoHeHTOM CuyeT-3asBku 06 okasaHun ycnyr «YMHbI [OMOGOH», dopmy
KOTOporo ABGOHEHT MonyyaeT Mpu akTMBaUMWM YCNyrM Ha OOMY 4Yepe3 nuHeHoro mactepa nubo B oduce Onepatopa npu MUYHOM
BU3NTE.

7.1.2. Pernctpauusi AboHeHTa B cucteme lNMporpamMmmMHoro npogykta wu/vnm Cucteme onepartopa Yepe3 MobunbHoe npunoxeHue
B cooTBeTCcTBMM C [MpaBmunamm 06 okasaHum ycnyrm «YMHbIn JomModoH», pa3meLleHHbIMK Ha canTe Onepatopa - www.pakt.ru .

8. PekBnautbl Onepartopa

OO6LecTBO C orpaHMyeHHon oTBeTCTBEHHOCTLIO "TT.A.LK.T."

MecTo HaxoxaeHus: 197349, ropog CaHkT-MeTepbypr, Cuszosa npocnekT, Aom 21 nutepa A, nomelieHne 11H
OI'PH 1037808024308

MHH 7804164876, KIM 781401001

p/c 40702810100000004995 B MNMAO "OHepromalubaHk” r. CaHkT-MNeTepbypr,

k/c 30101810700000000754, BNK 044030754

"eHepanbHbI anpektop OO0 "T.AK.T." /Benosepos H.H./
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